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: President’s Message

R A

It gives me a feeling of immense pleasure and pride to address you through
the platform of our research journal Aparajita Shodh Patrika (ASP). SSDPC
Girls (PG) College, Roorkee, since its establishment in July 1966 has traversed a

long way. When I ponder upon all these years of continuous accomplishments
and commendable achievements, I feel proud to be a part of it. I can easily
visualize the underlying force of progressive vision and dedicated hard work behind

its success story.

During the course of its golden journey of five decades, the institution has
earned a reputation in the region for providing value based quality education to
girls. Many milestones have been set up in the field of academics and other areas
of activities through innovative thinking accompanied by consistent and
thoughtfully executed action plans. Publication of a research journal of its own

is another feather in its cap.

I congratulate the entire editorial team for this noble academic endeavour
and hope their sincere and tireless efforts will take it to newer heights par
excellence. Best wishes to ASP editorial team and all college fraternity for a
happy and fruitful 2020.

Ajay Garg

President
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From the Chief Editor's Desk

Aparajita Shodh Patrika (ASP), a multidisciplinary, yearly peer reviewed
research journal of our prestigious institution was basically started with an aim
of promoting and nurturing a culture of meaningful research in the campus. Shodh
Patrika has been designed to cater to the needs of our potential researchers and
discriminative readers alike. The editorial board has made every effort to ensure
that ASP encompasses subjects of interest for common as well as professional
readers and proves to be a valuable addition to the libraries it is being sent.

Earlier issues have succeeded in achieving these goals and received
appreciation and applause from all quarters of academic fraternity. Besides,
publication of ASP has given a new direction and significance to our young
researchers and academic environment in the campus.

Present issue with inclusion of articles/research papers from different branches
of knowledge, introduces us to a wide spectrum of scholarly ideas and expressions
for which, on the behalf of entire editorial team, I want to express my heartfelt
thanks and gratitude to the learned members of our advisory board, our peer
review committee members and our esteemed contributors. I also take this
opportunity to convey our sincere thanks to the Hon'ble members of college
management whose support and help has been instrumental in the publication of
this journal althrough.

Last but not the least, editorial team is thankful to each and everyone of
college colleagues for all the appreciation and effective cooperation extended
whenever needed.

May we continue to achieve more as a team!
Best regards and best wishes

Dr. Archana Mishra
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Invited Articl : i
nvited Article Multiculturalism

Prof. Himanshu Borai*

Multiculturalism is initially intended as a means to gain national unity and harmony in
a nation or society consisting of multicultural. It is also aimed to resolve problems related
to and caused by the phenomenon of cultural diversity. In the beginning of 1970 the
multicultural movement started in Canada, Australia, America, England, Germany and
France. The concept of multiculturalism emerged from different Political Structures.
The fact of multiculturalism has brought us to question the viability and desirability of
liberal solutions to the fundamental questions of political life. Multiculturalists thus endorse
the “politics of recognition” which inspires a public philosophy premised on the concepts
of identity and difference instead of the principle of equal citizenship. At present we can
say that it has no fundamental theory and philosophy, No common aim and objective of
this movement or it is not a program, political principle, and philosophical ideology. To
understand a political life it is essential to understand its culture.

Different cultures define “what is good life” in a different manner; the fact is that
every culture achieves a limited aim of life. This is the fact that although all cultures are
not same, equal or equally respectable but there are some qualities in each culture. Itis
believed that ‘every culture that has an existence for a significant period of time has
something valuable to offer its member’. This denotes a basic principle underlying on
multiculturalism. Taking root on this principle, it should be ensured that ‘no single culture
has a monopoly on earth’. No isms, like liberalism, conservatism, socialism, nationalism,
explain what the truth of human life is. Above isms touch some important point but not
considered points like- unity of humanity, selflessness, politeness, satisfaction etc. They
consider political life deeply but never explain what ‘good society’ is.

Multiculturalism can take place on a nationwide scale or within a nation’s communities.
It may occur either naturally through immigration, or artificially when jurisdictions of
different cultures are combined through legislative decree, as in the case of French and
English Canada where different cultures are integrated into a single society are best
defined by the metaphors commonly used to describe them- the “melting pot” and the
“salad bowl!” theories.

The melting pot theory of multiculturalism assumes that various immigrant groups
will tend to “melt together”, abandoning their individual cultures and eventually becoming
fully assimilated into the predominant society. The melting pot model has been criticized
for reducing diversity, causing people to lose their traditions and for having to be enforced
through governmental policy.

A more liberal theory of multiculturalism than the melting pot, the salad bowl theory
describes a heterogeneous society in which people coexist but retain at least some of the
unique characteristics of their traditional culture. Like a salad’s ingredients, different
cultures are brought together, but rather than coalescing into a single homogeneous
Deptt. of Political Science, HNBGU, Srinagar, Gahrwal
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culture, retain their own distinct flavors. The salad bowl theory asserts that it is not
necessary for people to give up their cultural heritage in order to be considered members
of the dominant society. On the negative side, the cultural differences encouraged by the
salad bowl model can divide a society resulting in prejudice and discrimination.

The term ‘multicultural society’” emerged in the 1960s to refer to this kind of society
and the usage thus has a historical basis. Most contemporary societies are culturally
diverse, but only some of them are multicultural or culturally plural.

Multicultural societies are characterized by people of different races, ethnicities and
nationalities living together in the same community. In multicultural communities, people
retain, pass down, celebrate and share their unique cultural ways of life, languages, art,
traditions and behaviors.

Multicultural societies are not new to our age, for many premodern societies also
included several cultural and religious communities and coped with the problems this
threw up as best they could. Three basic facts distinguish contemporary multicultural
societies from their predecessors.

e Contemporary multiculturality is more defiant.

e Contemporary multicultural societies are integrally bound up with immensely complex
processes of economic and cultural globalization.

e Contemporary multicultural societies have emerged against the background of nearly
three centuries of the culturally homogenizing nation-state.

Multiculturalism can be viewed in four distinct ways:-

e Itis ademographic reality as a result of globalization, talent flow, forced migration
and family reunification.

e Multiculturalism is also a political philosophy related to immigrant integration and
acceptance.

e Multiculturalism is a vehicle for government and organizations to formulate policies
based on their views and attitudes on multiculturalism.

e Multiculturalism is a discourse for governments to signal their directions on
multiculturalism.

Multiculturalism is the key to achieving a high degree of cultural diversity. Cultural
diversity encompasses racial, sexual, organizational, professional and national
heterogeneity. It also includes individual differences such as physical attributes, social
class, education and sexual orientation. Cultural diversity can yield problems in social life
triggered by factors such as perceived discrimination, cultural stereotyping, ethnocentrism
and prejudice among ethnic groups. Multiculturalism has been prescribed as an effective
way to be applied, transmitted and imparted in societies in an effort of managing cultural
diversity.

The term multicultural education is used to describe a variety of practices with in
curriculum and classroom instructions. The significance of multicultural education is that
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it gives individuals the opportunity to examine their own social and cultural biases and
change their perspective within their own setting.

Five Dimensions of multicultural education:-

e Content integration e Knowledge construction process
e Prejudice reduction e An equity pedagogy

e Anempowering school culture & social structure

It goes without saying that these goals are very important for all members of society
but it is a fact that it will take years to achieve them with all those challenges faced by
teachers in the multicultural classrooms.

To the widely held view that group rights are incompatible with the liberal emphasis
on individual freedom, autonomy and equality, Kymlicka argues that these liberal ideas
actually imply certain group-differentiated rights. Kymlicka focuses on: the relationship
between group rights and the guarantee of equality for minorities. Although Kymlicka
regards a stable societal culture as vital to individual well-being, he stresses that members
of a culture community should be free to modify the character of the culture, should they
find its traditional ways of life no longer worthwhile.

Theocratic groups have at times discriminated against members who profess religious
beliefs that deviate from the official religion of the land. Kymlicka’s conception of
multicultural citizenship remains problematic from the perspective of both liberals and
advocates of diversity.

Bhiku Parekh advances a theory of multiculturalism which he prefers to term a
“perspective on human life’ and then deploys this in analyzing most of the issues which
confront multicultural societies from the appropriate structure of the polity, group
representation, justice and rights through to questions of national and cultural identity,
intercultural interaction, education and gender relations. Parekh and his theory of
multiculturalism is a key theoretical reference for the interpretation and discussion. An
understanding of culture as a collective system of symbols is also in line with the cultural
understanding laid down in the framework plan.

In a multicultural society, we need a conceptual framework, a political theory that
rises above the liberal/ non-liberal divide by articulating itself at a higher level of abstraction.
Itis however neither unusual nor impossible to meet, for traditional political philosophy at
its best has always refused to remain trapped within the terms of discourse set by the
contending ideologies of the marketplace and attempted to go behind and above them in
its search for a more universal and less positivist theoretical framework.

Brian Barry is one of multiculturalism’s fiercest critics. Barry (2001) rejects the
assertion of fundamental rights put forward by multiculturalists- and spearheaded by
Parekh and their attempts to accommodate minority cultures inherent value and cultural
pluralism as a value in itself within the framework of a national state.

Despite his strong attack on multiculturalism as ideology, Barry must not be understood
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as a spokesperson for intolerance or as an opponent of diversity of cultural expression:
Far from it, according to him, religious and cultural expressions should be relegated to
the private sphere precisely to maintain order in public sphere. Different cultural and
religious practices should be tolerated as a natural part of the private sphere, though only
as long as they do not violate democratically elected laws.

Multiculturalism can create fault lines by reinforcing separateness and differences
based on ethnicity or religion, through the allocation of group rights (i.e. certain groups
are entitled to more rights than others). In many European countries such as Denmark,
Germany and the Netherlands multiculturalism can also promote separate and parallel
lives when ethnic minorities retreat to their ethnic enclaves and fail to interact and integrate
with their host country citizens.

Multiculturalism is sometimes seen as an obstacle to equality in western societies
that value human rights and fair treatment. For example, the maintenance of cultural
policies (such as wearing the Hijab) often associated with multiculturalism, is seen as an
affront to gender equality. The tendency to view cultural preservation as a rejection of
and a threat to host countries values and culture has resulted in hostility towards
immigrants, particularly for Muslims.

One important critique of multiculturalism is that it promotes “essentialism”, reifying
the identities and practices of minority groups. Multiculturalism has therefore become a
“cultural straitjacket” rather than a “cultural liberator”, and requires radical overhaul if it
is to serve emancipatory goals. Many people wonder ‘why is multicultural education
important’? But there are many reasons to implement it in modern schools. Today, borders
between countries become less and less noticeable as more states are happy to welcome
citizens of other countries on their territory. Belief on multicultural education; from learning
about other cultures comes tolerance, promotes respect, respect leads to open mindedness
which results in civic reasonableness and equality. People are capable of revising their
conception of the good, moving within and between cultural assumptions and boundaries.
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Tl e SR S AT Sl |
I HHITS T d a1

Sfcer Trfecs B IueTsy foeror & TuR W fava &t 3171 TRl 1 e IR
fE & fore stfye stfer Sueres &1 ora: 70 fred &9 § g "ehd ¢ o
A Toow § A w0t feafa g § ST gy € WReg 9Hg Iiadd & |
STH ST Sl 3T € TR A9 faam &id 2IR Fqfad GuR & AT |
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UTHTOT U : AiEeT ATierRanTuT st 3mfefer 3T
| Uge].

qeft 3istelt gare

wIrerar

TTHIT foreTT STl b1 ST g B ATHIO FleeAsi 1 Heeyuf YT & 1 g 74 o wfgerai
1 feerfr GrTfoes &9 @ et g5 &1 &1 fave YR 8 Sy fie] 3 gfgersii #1 =rqe Yriert
%1 o gT HITAIST T GIFRIHIT 71 HecT SfFRATT qRANR 3R ArH101 Gl 61 Geereit

% fo7a &1 78T dfess Tay el Scareehar & foaq i 37cq=7 3av e & | Gad faerd & el §
fearg ¢ a1 iR 3 IR 3G I &7 T GoATHT FIA ht STIH & [orad qretor
Al & IR 1 T AT H1 G [haT ST GH |

TETeqT el St 3 hel o for R e § o9 81 3eh1 A o foh etefemeen
TR B =fen | et off T2 wa & 1 fashTe Sueht SUTey HIMa-SIfk i
FrEiemd qed, Turea g e snfe s W MR war ¥ wror sreferrsten
fergeTson e § U TTHOT wTeat bt giefed Her Hecryut ¥ | fafu= 3wl o fore o
Y12 1 A 3T ¥ | A ®Y W I8 TH TG 8, e SHEEA ¥ %A T, I8 Tl
Td T, YO T TR FHH T IR o] SaT FH T IRA § 2011 I SHEE &
3TIER 98 & UTHIUT ¥, STRT St SEEA 10,000 ¥ A €1 30 T4 & STUR 9Rd § 7
G ME T | e 74 W9 ST Tt ¥, | & 62 fawrd i w smenfid g1 ey
&el & fasm@ &1 fa 37 & 3 7=t =t dfeensi =1 faw™ o geaem § o
3METTH T

3gLvI-
1. TTHTO A HRIRTRI0 o S Td ISR T8l i ST |
2. TR gRI Higet 3 i foen # f7d T 99 ug S 99a |

TfEel TRl 1 HQl A1 shad 9Rd H Afdg fava & [t <0 § fomaa
ST T | WY T2 T gRI 8 A 1975 i <RI Afeet fead i YA i T8
off | Afgenm weTfRaeRTo i feen # foom # AHayerl & fova a@em § afean
TSR A1 TFHEIHR & T4 | wiegpfa feft | arior &t # faskra &t i o aem
H reftor wfgensti st off Teergul fier ¥ 1 3 Tl o & fau stafaa saaert
3fefeh, qATaRTiE IR WIS SGael sl 3TSIH o H Teh 3o et 1 fHafe
HIA T | Toheg 3% 01 TR @IS U e o Hfid ug dfed o7 Al
I R gSar o1 | fava X # it siftenl § Afeatsdi i e YRRt i S8 §U
Tfgestl 1 FRIRIRT A1 hael SAfRTd TIRATReh 3T T TR S TRl &
fau afew waw o7feder Icaeshar & foru off oTia sTavess © 1 AT Afgard ghem
310 TO THTSIIIE, THOTHOS OO0 (HOSH0) 7o hiersl, Tgh!
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IR TES 1 Uk Suferd ot & 1 Ahel | 9al dordl § T i &l 4 86.1
yfaerd Afead Herd § Safh 39 Fa|e | qEsi i WrieRt 74 wfaeid €, T
igenedt sl Wl § IR oA & T Gl Yardi § Sa-t GheTars 9T =&l &1 arat
T 1 7 wfreTa e Afged fafTafor & § wm St € Safs 39 &5 § gEul ®f Iriert
7 faera A Afecsi 4 9 ¥

Trevor gEst bt oo, SR, uftaed, querer SiR Farsti # wH wi & 3T
Toera &1 SreIfer UTHtor Afget 39 &5 § ™ i 9 afad @l ¢ 1 I 9 §
T Afeensti w1 e Y 1o Scaed uREmaEl WO ¥ TR A
AfeaTe Ted foRToeRt it i W Afensii o1 AMURR T8 3 9 Afgaed &t o™
gl ot geford Bt § 1 3RO St giaensdi o W g 31 T e S fy wnfie
% STfeRl W TR ¢ | Afeen ol & forg wwen s+ g8 2|

AIeTeRT 1, 919 WRTERT SR o W Higell Tl U&Y JUTHTH

=T A T TRt
TE9 | Wgem | YEw | Wiew | gEW | W|fEgen

1993-1994 54.4 28.3 55.3 32.8 52.1 15.5
1999-2000 52.7 254 53.1 29.9 51.8 13.9
2004-2005 54.7 28.2 54.6 32.7 54.9 16.6
2007-2008 55.0 24.6 54.8 28.9 55.4 13.8
2009-2010 54.6 22.5 54.7 26.1 54.3 13.8
2011-2012 54.4 21.7 54.3 24.8 54.6 14.7

i : T T Teer o oMk, fafim =rm

T Hifa Afectnsit w1 enfedew ariieRt %1 a1 wedt € 3R Aifq 1 TF Ieev
refereren T Afgeted &t shried H e gRT ol I IR W i § | T &
H gfgensii st efde Yriiert W & Tg@ & Y 3T Td Ja1 & it ==t w18
3R faere et qen Henfaa Surdi st =ame &t T § | 9fh 60 Ufer § s1fersk wfgen
HAR HT & | T sHifae Afeen fedi &1 o@ o areft o off ifq i
STfTET I TSRS &l Y Hehell HT0 § ISt TEA § Afgalt TSR 9 |
TAUHUEST & SAThel ¥ Tl Foidl § | | it § afeensti o) fe@ert 2004-05 &
42 Yfa9Td & Tehifcish Seaqu 2Tishe W fRHT 2011-12 H 35 Ffawrd ®© T €1 Tad
o & @i B Starg g foar 1 yfqeafta #a gy afeanstt & 1ot wm &t
RN BT 3R Y AT < T Geich= 4 b1 SITFHdl SIAMT 1 T Ufeerias
fag 81

o s W Afgened wi G s gen guRA iR S} dehHil €9 9
31k Tarq qe IS I & T YR TR & < Harer fafirse &9 3 & R ©
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T &Y T fFam weam g iR urion foem weer # urior afeensdt wi
3fefeh TN GurRA & fou o1e wrishd IR ST =IeE 51 W@ 8, Hush-Afetsi &
fere wfeen foram Tofrero afEsT am & we faferse e st €1 S sqev
Tfgensii & Tl TLFIHIV GRI I M TY F TSed oM g |

IRATT FHH FTTHH TREE & ST Teh SeATd! SAEe TR FHf-ad STIHH
IFESTHT TS o Tigensi i o8 e Fele o @l § | $H TSTEHIRYT Tg famm
w1 A9 fea T ¥ W & HfY favafoaem & wemm ¥ geifera w6t S W@ osd
ST 8 S st O & wre wrer 7R ey gRaT q9 SASiaeht YRaT S qegl
off snfiet foran e %1 arfer arefior afeamt & wmy onfefen faenma i1 wstea fohar s
Hoh |

TIRA ohi 71.2 T ST el &t | Afgensii i o iR off siferen sifea
T zoa frAfafed swro-

1. foren v maEfue RINTA H STWE | 2. HIET T 19 |

3. fofa om & iR @ afud | 4. HigATE HE AR T afad |
5. TUH % & faw %9 99| 6. Afgcnadi sl 3fad I 91 = B
7. WHRI AR & oy ¥ afad e

TR GRT Afgen S ot feen # ey 1w wame

T AfgeT TRk 3] TR g1 f&hal sfea, Jumwst qg1 Js I, s ™
e, Wesm oo, e sTaicd AsHl, T U Sifaenrars favm, o2
TS TGS AT, dfetehl Yeh=al qHfg ASHI, Isoaell dSHT S 3Tk
HEATITRR] ATSHIY, HIGeNeT i &A1 il 8= S= UM faerTd 9 e &
Tu fafast wem X W B 1985 U S=g dfeen 9 faom ™ g0 Wi 9
TR-THR] TS & YA § GH=ag TTd hY AR, FIRT&I01, hoamol, SFReehdl o
< ST | it g TRy o w@

3Tl % oifYeen IRamT § TXhR Afsanst &l eTfie gfte | Fsteq o w@iercsl oM
R WX ¢ W ¥ IRd TWHR g Afgensdi 1 AeAftek o & forw Afeen o =
o HaTerd 7 RO (AR 2 T Ug Twiiade Yo Hik gHT) HRieH IRY foha
T afgenaii 1 R o YSTR Heielt 3Tfefer Td Hiedicqer el SuaTsd il
St | fgeh fere Tererar we ffifa for ¥ 1 =g s Shete stenfa-rs s sgren
T gu fpa Sfean wrfwm § wfeens®i &t wrierd giafved &t ¥ 9% @&
TfeesTi 1 T ISR Ud STHLieral ¥ Tafed v Y&H i & fau Hi
SRTATH, STl THER0T, TR T, Fas-ahers g&iired, shizey, STE0S10 T Harg
T TS S, AT Gean, Tied, T 9 STamedd 3T shivret o1 o} gf¥reyor fean s
W@ 7| 3Heh il wrto Afgensti & werfeasrior &g SieTa faswm fefsea anam,
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e 9 UWeR 31fE ard afferd ®9 § STeisd HiH & 2017-18 H IR H 14
G Hfge STk hei] hi TATYAT Tehiehd ot ek HaTd, SATTFeTS!-hal I Tfad
] ST | 10 Gerasiia Al § ififeh YeuTd bl hH I & Tt Afga s Irei
e St I SH urel Gehoursti o S| Afgenedi &1 fasmmacas asi | 3faq
SR HERERIRIPIT

Foroerel ;- & enifeler 1 § wfeen TRt 1 sTaHROn & U &S i
TfgeTd ATk Trees o SR g8 €1 3 o794 el & ufd wom g8 § 1 foran <
YR o SFReehdl dgd O of UM foehmd | IieE € @ 81 fS9 1 shdel I o
i AfgaTd | dfesk sTgfad Sfd, Senfa o free avf wt Afgensti § «f soraa te
frrofer ermreT o1 TR g7 § | Afec TRaT O S[S SThEl i TWh Higen FeIferisho &t
T Y fewn St €1 Afeensd 1 3o sl & wid drifsd St T SR @
BT | At Afgen GeTfeeanTor 8rm iR aft wvE aRa 1 fafor & W | T S
SMYHR & 9a & Ffad Afead THS | <ifiTeh THdT T S o AR | 9S8 At
T | THMAT 1 I ) e § foR S )@ IR & YA STl STee & fa sear e
GHf=d & &1 g9 a4l Fifed & ohd © ST THIS i AHfAehal § IRed o
TR STEHTT 1 @S h! UTeT ST Hehll |

e e g
o 3TBUQ HINhSGGM, ShMITHS TS SHIheh THeed 3i(h ®Xd shise, TRIM i

- T TR, @TehT, X i 2gr REe Saadie |

o STI-TRIM, HHASKI (2010) AEHEhES TS FHAT THIERHS 1 T sfedn &
3AET hitp/www.microfinancegatway.com

o THH, T (1998) TSI HiX FHA THIERHS : 9 RAerRTH, ST, THIHd
SIATHE Jo Ho-38

o TNERY, TS (1994) , FHA WIEFTILH T Wfafers AfsiegseH e Raifee ses |

o TS UHAT, TAIES T TS Ak T IHT SR A T HIZhihics,
T, W0 HERfeF W AT TdHe TWeAM TaTHe AFHESeH https:/
www.academic.edu/36768423

o TIET, oTtan, * Hfger ferem, TmeioT forehT Y SRR HE& 96 58, 3% 11,2012
90 14

o YT, 37, Tifeet HeTfeRTRTO 1 N TR WIS Tee], FEAS T8 64, 3 3,
SHet 2018 90 58-63
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TrtoT foremma & wew ot ftewr e gAtfaar
glo 3rtar e
TErET

TTHIT G STEHIH GUIATIST HT &7 & Ff STHT STIHII 7T 374} TefeT 35 & STAraRa
g &1 399 AR & fog gt 851 % 3faa Terard, Jg 990 Td g geen qest
SIS T 7 53 517 1 ST & 1 59 T &1 T @il % GHIEeT 8 Sfad IivierT &1
T STFIIHAT & | T G227 7T [T 7 1% TE17 837 & 37fefe faanra &1 agrar 7 dfoeh
ST &1 G SEVIERT % YT %1 G 1 41 GHE FIA G GgIIE e |

T T | & AR SISk ekl H e T SER A $hTs o ®9 H
oMM @1 8 | 9% % S8R 99 U: 391 J6 < 9IR 9 o ST9-9T9 &1 {1 Sl
T | TS 1 TR itk sf@ensti # gen § 1 f9d 9ad vt T |E o iR 9 #
SRR Wk UTH k1 FAT0T g7 | T UTHo7 THTS Rt Ueh 3hTE & I Ush W91 U6 | STat
TTHTOT e hRIdiel Yehe Bl &, JId Sitad & faentd § UM o1 Ueh foRiy Hee @ |
R sTeferareen T foere W 2R § adam # stfuesier <91 o7 7ror foshme wd
TTHIOT SHEA 1 3R i STehftid gl 18 § Tk 2011 i SIFTUMET % SATAR ¥
T SR TTHEAT 742 3RS H H 72.18% UTHIU SHEUEAT § | Haq forehr™ § w84 wa
ITHIOT fehTH T T St ST o 9Igd de1 ST<R AT ¥ | Sres reior e <2 67.
77% Te T HERAT <R 84.11% ¢ a1 ol Teed <X, 9o X ek Sl |
Tfed BT enfe enfe Sran %1 fSrent gema wretor srefeaten W vgd § e wed
S Teh 39 AT H S I T @ 8

ESGREES

1. TTeor foreRra g9 i qfieRt Ta AT i UEEM Hieh % INEHT |

2. I g HHEIferd AT & foRarea T ! STHAT Ue 399 I S9anT fgehst
EARCLIBI

TTHIOT Tee ot TR~ WA TEhR 7 T F2fe it aftren § wose fohan
T fm g ot Tan wdeq S e Sfem, e, GEnfa IR Ui Trel st e
ot B, Forer e e sl o1fefer SR |ttt ot ug=rdt & e & wefeehi oiR
T @ & ore Halg 9 Wi Y 9§ A4 Tgg a9 S GHreHm gl df 39
IO e el S Hhdl 8 |

o e erfareda: us Ut nfdfafy & S 3w % < gt § et a ¥ |
IE g3 ¥, fSrod ©a |t wded arepfas woied, yHhia wHed, uefas wHhe
I ¥ | RG H Teie Halter = T Ui weieeh el & foehre W e 5e fean 7
S TYG el GEhd, U 3R frew o6t gfte 9 TRawel ¥ 1 3 wehfae dred 3R

“TEL. W, GHISIRIE, T faaehe l.5f. Sids, Teme, SIREvs
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Gieepfaeh Sva QM1 ot gfeedl 9 TG § | TH0 9 | 9% IFG ohi S © fob T
ST, TTHTT FafeRo 3R Gehfd & GREI0, LA @Ml i qriert &f gfte ¥
ITHT SRt & @y § gig & oIk WonTa favargi i) st geddi & s Suge

TR § Teg fhel |

3TeRER 2017 H T HATerd g faf= HaATerdl TXehil T 311 HEfQRI & Faan
Y TegATdt Tied Ud w1 SRS fRa T e 8 35T ¥ i A iash
fafarean 1 TaR-T9R T o1 9= $TERER 2017 § 25 3R 2017 06 =90 39
SNEH & 09 9@ Fe& 9, 'T@ A1 <91, wed |t & fow’ qan wied wa
IMEA-Zeed 39 SAfaH & dgd fafv= ool wa Semi & ggan 9 fafi=
Tfafafert grT 391 1 GERTd Sl ISR A & JA™ fRY 7T | AT 5=1erd & A9Ha
T e gr oft ureior & | e weied W aneiia fafv= wfafafied # seen
SN Al TS |

T T Rl S@rel 24 & feu s fedd Sfean, 9 U shmre/ame’’ SiEt
TATE ot FoRa T 9 ST o ded faeei W AR Tkl i Yol STl § I &
MR R 9RAT IRER] & | T T A Gaemg off 4eH &1 T8 | 99 § Ted
%I WIHTE SH & faIu St wed Waer™ 3 Ui o sheg Sfd Uavi X-Smed 3ik
T M I ST LA THEAl Sl JTERR IH i AT s TR A STreentiye
fogeft el wi sehfia w1 & fau Fu-¢ &9 9 3! A, Touefis, e
T IR AT wesk Fi faswfad S W a9 fSan | TR w1 uea iR =it e
& RO ey AH T ofe Hi- R iy 39 o ¥ |

3T Foies ) forva § Weh gt Yguvl fed a1 asit 9§ dgd arel SurT & €9 °
<@l T el e geae 3i SToca el USHIR i 3Tk HHTEHTT HiSg © | Tfed SerT 71
¥ FHAM I ge F & STANT T&1 ¥ ek a8 Tk SHqant e ot 81 g9R1 9Rd
1 e foes Gigd, enfier qe Wikhiae Hecd & T Tell e TRt Helcdal i
ToTe ¥ Wl & fou St 1 g W@ 71 (2011 Y SHTUAT & STER) 9Rd &
T 74% SEEA H ¥ FHUd 9 dRe S Mal § Wdl 81 dfehd 379 fag
Shifaeht & @eE Hifad & S W@ 1 A WA i Serdn Ikl Ul faehrE o
HTEATS ol WK fHa1 S Teha ¥

TTHvor TR | UrHir foeRTd W UTHior SRt GEehf, s, STt SR Wi et
FI YT HH o oAU weh e wew ¥ I SEn dgerEE ¥ 1 e g v,
qiehfas wie, yehfd we, aefas wien oIk yafer wien onfe s 1
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ORa U foeyit udeehl ot 3mEe
L) facytt wdeei &t & arftiek gfeg X (ferora #)
2014 76.8 10.2
2015 80.3 4.5
2016 88 9.7
2017 48.9 17.2

GId: WA 9de Hifedeh! 2017

YR dTfetent & s it fof o 2014 & 2017 9 # faesht qdeshi =1 T |
g TF & 9RA | a9 2016 H T § faceft g1 & 22.92 & Sier &t A9 # gfg
T | S g I § fob weiest i urHiol wa urHior weies o fetw SR 1 o7 iR
TR HIEAH o1 Gohdl ¢ | fST0 STrave § 9et T 8 & AT i Si9gaTel Suredd
SR A1 o 19 9 791 €9 71 01 | 39 ST 01 T8 36a3d T ei=al § 88
V& A1y 9 ASHIR & el STl ol Goid i § | ASH & Goie o fot 9e9r
HIYTEl I URTLI0T Y e o i TE § | 39 ANl o andir (- Yot )
fafy= fageft vt Hie Tl @R ded & § foasht wiewi § 5[ Wil |

TTHOT foeRTe | e @t gttt

T H 290 1 SR S5 o ki AT foadM 1 wifers 39 foau fsa @
AT G Sl ¥ | 3 ave ufeiferd oIk reRR wve (S hed) oW 9 ot
SMEYTF € T UTHU Teeh Toell T qafaRr i TRa Ta foehrd W fasiy s <
SEY T TG TATER el i hfd war § | fHH e getaa T ) S ™
S AT ST 9Igd STeavae ¥ |
HIHRYA SIS 1 37eq foehr |
3fefeh B S ok, ToloTHo Tl THE |
TR B AT 8§ HAQ i T |
SR o1 901 &9 ¥ foshfaa =1 2 |
Toreq, Tameed, fomya omfe SMURYA sTavaeharst i A mafd |
e Tel 1 U €9 § FIfEd 71 e |

Freamet: -

TS hieTet faehma ufiive (TTUEEt) &1 3TuM © o 2022 T e & & o
I H 50 TG U FHITA ATl bl TTHR ST | SHTT 39 &3 § AFa TH1eH fashrd
3 T i T § | WL UTHIO e &t gfte ¥ et i wivifara
YT T | BIefifh Tdeq & o fou Ha Sarer foshm & Tae § TR 1 S Aifd

AL S
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I §, SHH UTHIOT T2ie Rl STedl bl &A1 B @ gu hivTel TieTeror 3R fereror 1 g=n
el el fomar T g

T &5 H TR b1 TR T 6 F 6 § | T 90 § MES TR A
Y TR T ST | A ST AR A i feen # 18 3 e &l 3
T | TR 7 2008 H A0 Ted qRAsHIS o fohareie T eRT Ted TR &
T faum 1 99 <7 | 35 a1 39 S § U9l 7 |/ heH 33 Y& fohan | fored
T A A 1 ot < e et FeEd § qeR $iX ufvem S & e
SeTehl B SATEMT | U= S Hehll € |

TTHT e STy GaAIsti o1 & © Fifch SRt SATeReT 9T ofeft off weq
ST W ITIERA & T | UH0 e & foehTe ¥ THR TS GRET & Uehidhd SUNTH hl
3T Y STEAYIHAT T | 39 TG T & & o7l e wmfee fasma #t fom
T @ Rt Afshardt Ta FamEaeT 3iR 3fed ufvter S&d €1 ureir Terel S qul ® 9
Y - TEE Ud 3 Saee 7 8 W UrHor e 1 S GHR TR 8 T €1 39 ¥
3G T T RIS T 3cq=1 2 T faermd &l G9remm off T 819 ol & 3R
AT IR & T AR 29 e © ST Ui weies & foehre ki wed wrEt gt §
q T T
Hew -

o 3TIEST, ST, FE T YEI9 1984 TIfce Wl SaeTaHe RIM-TH, Saegav™

SRR, feforgae, Tafeeyge it Saadie, Wels, SR

faraeTe, 1984 el 2ATH HEAFMET ATH T3, (1933) THMIHS TS SHUTRS |

T eH, Joohd TUE Jehdhle, 9 S Uovl, feurdie o Rl uoe drTe

Hisfad SME0ME0210 HHYT
o U i T SaaTHe 1985, TERE! Taraw™ faae @ = foeett
o TWEIIEAN, W00 IS TTH 1985, Tl ATt shise TUS HisHS!, ST 3TE.3TR.EL.

i
o IHE AF W hice TUTHE HR A 9 INARH @Ihl, HeX it 590 RE™

SaATHE
o sfiarEaa faeT, ME M i SISl Yol dehileh], HEEH 3T 6, 3TUA 2009

e TH THOWD, STeTESe T HeTet ==, 3fifta @i, =1 faeedt 1970

TR, oA HO, U TR Hifq SiR Ui wied wEas, ad 64, 37 : 2

feamR 2017
o T Fohall; * TTHIU WA I UiedTed o @ WA e 9 1 64, 37 2 foawr

2017
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WA hi TSIl W AfgeTSil ht yftrent

Ho T

IeT TR

fori 372 % Gy 91T % fo7 a8l 1 Aiectsii #1 (a1 GeIeRT @ g1 STavda &1
3q% ford Tfeemsil & STl GEERFI0 & T 6] A1 GRS 4t
STETTF & | A=Al I % &5 §9R 9% § 4T qigensil &1 [ & 1T 379G ST FHIA

& ford TfaerT & arem @ Fo faer syawerd 1 78 8, W s o qaifa 7 qfeansit w1
TFTIGRT e el el ol Gl | 59 o712 SqcTse] (7278 a SHaeesil & qgfed fHaram
% G GHIS 1 GEGFHT § 9 seora s7a1erd &1

forsdt oft Tsg & Ty fashre & foa el o6t AfecteTi &1 U2 9 faswm i Jeaam
Y ST B TR STEYT ¢ | I8 q TEd T, 79 39 A 1 AfecArdl Faed o T B |
TEqadl it & o1 | AR o9 H Afgcnedl o1 s, s ud TeHias &9 9
fehTe & THM STIER U I AUl % HATHTd fashfad 8F & oy gfae™ § &3
s Sraed &t T ¥ Rd Gfaem g afeensl w1 qenl & aueet vl giawmd
UM i T § | WA & ST =5 St SFaeesii & @R fam, o, Sifa, 5= Tm
3TE & YR R fohelt & e fFeh YR o1 Sga 721 fohann S Feha § 1 31355516
H o Har ® Wi iR qEs & fomr 98 3 /e &1 9HEG UeH & TR T
FTR-19 | &g off AN, =% S 8 I9en qes 39 Afveafe & 9 €9 9
TN T_TH i T I

IR g H Frafeeh el H Hfeensdi i feufa qesi & Trehe off | aifeha Swafesh
el % I T doh e Afgensti =t feafa # fivree o €1 adae 979 § 39
aTeft i 1 == g AR ¥ P Ui | wee Iriert % fad afganst ot TerifaE
IRGYT ! SRR T HEqul sHitaeh Jal TR o T i &l &1 fomr s/l
T | afecell § Torifas SqET 1 A SHT Torifa H w9 IR & g | 2

1 foig 39 928 T Yol STeid § -

1. ogd HH (T 20 U.91.) § afecnedi &1 qeHifds ARl &1 9= 2|

2. AAYHR I Aigensti # F T dH-=eE € ST TN S © | = 927 ©
fop Afeamd Toifa & IRA S e 37 T2 STt dfesh A & 3GRvd 9 S 7 |

3. Tfeensli 1 #d 7 H HTRR T A TSHITh Tiaeiicral ¥ R 7 & qsHifasw
TSR & 1 Bl 8, dfcsh 3197 ufd & Ui favard 3R ifiefa § e
B

4. e 1 RN TG Sl AR & oI hl IHeh deh o T8 A1 IFHIGAR 1 1]
& fore sifuefa @ Sie €, o8 Afeansii & wd SeM & =uer & fau 39 =& T

*“ererdl ( STYTRTTCTeR ) , TTTereh form forT, e we. ). d o). (.50, ) whicrs], Tt (BRgR)
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5. G iy fRet Tsifos g S AfEd wew T el 8, %o Aieend
fordll Teifaer <c1 st THef 31avd Bt |

T AL o STYR T H31 S Fohall ¢ T SRR =T 319 3779 Afgensti o &
T & SNt IR A & <A EAAr A1 ST IRt A (wfeefa ) ) we #y
YA B | SRR A B T e Afnet, e we § SAfire S, o] I qen
geul W etde fvftar enfe ¥ wieh S & forg Afeenedl w1 gesi @ @e wew
TSHITeh STSIET 9T Y AT &1 hThi el o Afag 3 I8 off =med 9 fob Afeansti &1
stufaamd IR U THF I =elt o7 W HR Tfgdl & Sa F s ofefe gfte 4
STAfR I S | Afgenstt b1 wesie e o1 fvm 3 sergds A ST
T IR FE A1 3R A BHe o H A FHHSIR IR & T gt R § dft 9 ;R
FY I T | T YR o TH-TEW ST bl AL fahTd § a1ereh THd 9 | o Fhed
9-H 9Ra o fore =6 w&......foeH forl Sl el & T0E AR 91 2. R
AT R A &t B ¢

qRA § I9 2001 1 Hleel eI 99 =iftq fwan = on, @y & Afgen
TR Fifd =t =reon st T foEd e fown sl & wey s, TeiHifae,
anfeeh, AiEhfas Td =g &= | Afgensd &1 99F 9 ¥ YFieRl s1H &1 @8
freifta fovam a1 2001 FY SEOAT & SATREl  STIER 9 I A SHEE §
Hfgensil 1 URAe 48.3 T W S @IS & A ot Wi HI AoHITaH
JRTERT TISAT 8 Tferd Wi ¥ | St o 318t | 2003 | yfafafe g & % wm 435
T faifea afeen Ie&i 1 §&A 62 off (14.3 Yae@) a0 e & | 100 Fe&=i §
13 Afge Te= ot (13 Ufaema/geive) | HiHT 99 | 1997 & A H 6t 659 T
T farifea afeen we=l Tt §@A1 120 ot (18.10 Ufaw) T 2001 & A& H I8 Ffawrd
17.9 97| 36 TR (el & SMER T IRA 1 THS H Aol Fiari e ST @
SO0 R o H agd W W@l ¥ | 1952 T TRAHN FAEl ¥ Tk 2019 Tk o IA1d H
T Afgensdi & gfaffae 1 e arferert ¥ wwen ST e -0

aTfeTeRt & 1
OA H AfeeTell ol 9ag W grarrereae
[GIETsk| fafy [GIETsk| TSIHH
% | HAfgen | fderd | g | wfgen | gfawa
Bl 1952-57 499 | 22 4.4 219 | 16 7.3
En| 1957-62 500 | 27 5.4 237 | 18 75
e 1962-67 503 | 34 6.8 238 18 76
et 1967-71 523 | 31 5.9 240 | 20 8.3
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et 1971-76 521 2 4.2 243 17 70
Bt 1977-80 544 19 3.3 244 25 10.2
radi 1980-84 544 | 28 5.2 244 | 24 9.8
et 1984-89 544 | 44 8.1 244 | 28 11.4
o 1989-91 517 | 27 5.2 245 | 24 9.7
Tt 1991-96 544 | 39 7.2 245 | 38 15.5
TIREat 1996-98 543 | 39 7.2 223 | 20 9.0
REe 1998-99 543 | 43 7.9 237 | 22 9.2
et 1999-2004 | 545 | 49 9.0 237 | 22 9.2
EIEEEl 2004-2009 | 545 | 50 9.0 237 | 2 9.2
Ted 2019-2014 | 545 | 58 100 | 237 | 21 9.2
reardt 2014-2019 | 545 | 61 12 244 | 28 8.71
LERCH] 2019 9 542 | 78 1439 | 238 | 25 10.5

TfgeT HYERIHI Tk Hecdqul drifsih T2 © foas awem & fog &f o1
STHifaeh, WIS, STfe Td qIRaTie e |fed 36 agsTam J9rd W o
T B, T S TEar e w9 H fowdE § 1 Sl de T 93EE Bl Y9 ©
Afeed o7 fave Aagransti &1 smen fewdn a9 gt § afeh 378 & faw 18 wiad &
e €| e <90 T 41 Hiawr, STt <9 § 21.8 Wiawrd SUSERT ST%hih! <9
17.2 SfaeTd geT=T &5 & <E H 13.13 Ufaurd SR 90 § 9.6 U IR aRd & g

ATfCTRT-2 FHET 9T ol WO W ATl bt Ffar-iera

9T | ufeen AEEl @ wfav T HigeT |rHal aht Ufatd
et 61.3 iR 20.0
Hferaant 42.6 AR 20.3
T. SAHIehT 42.0 ERSIRIE) 19.8
ERIER 38.8 . TG 3R 19.1
S 37.0 Eaxs| 15.8
T fored 30.0 e 14.9
BLI] 29.6 qRd 11.8
TRferd= 29.5 EININ] 10.7
BRIl 23.8 EINI] 10.4
== 23.7 SIRIE] 9.3

I 30T~ Aiferarive IR I gAF §RI Jhiierd U 9 uue difafesd 2017
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H gty faenfaentsti # 11.8 Hfaem T 1 Afeemar Toi | 9% Sieher IR of W T AW
T H A 4118 faurTaw gewl # & daa 9 wfowa wfeerd g 7
AT Tt ST | Afgensti st SJfHent :

IR Ffaem H Afecneii o TeeRiehiol Te gRaT &g e WayH g1 374 73 3t
74 9 Gfqur GeeA sifufm 1994 & g =t O weened | Afeenedl 79 33
TRTd STRETUN o1 JTaeT fohall T | Afget SRRl i gite § Y=t Tt QU
TEed 1 Tiferd g7l &, e 1e3d, S8 et g, Sifst Heg 3IR TSt shiart 38 shif
T Y <A ¥, Fifh 3HHT TR 9gd & AU | sritash o H qRad= 1 7y
S T ST T T2 e fHH U=l sl Toenfaes WA < TR, S TEneEl
& O Ffe=d fhd T3 38 YR T 1 e SR el S § 1
ATfART- 3 VR | YeTIdl T o 3Mehs

e e e ol wRrT | whe
2001 273966 685155 25.01
2002 1630327 548794 33.66
2004 2065882 838227 40.57
2006 2656476 975116 36.71
2007 2645883 975057 36.85
2008 2645880 974255 36.82
2013 2921381 1364154 46.70
2014 2950128 1355425 45.94

I : HAR 9], Afect Y& : qog U AT, SRl FRIeH, T53 - 61

ST dTfereht § TR foh 2013 & & Afgensdi i ariert et fafruc s 33
wiHal 9 oft A € SR 2000 | YE Fel Afectisll 1 I 33 HIEET o S SR
2009 % 3TIRE T (2013 § 2014 H) T T TR et Aigarsd FarTee o @
T T 1 Fiifer o 2009 H el 50 FIEE! FT @ o o1 | frswsia: set <1 gehan ¢
T FATET T HiGE STRETON hT A1 U g3 7 1'°

frreersi-

IR Terifa § Afgensti i ariiert &g et o fd & §, fheg Turdd &1
fqerfas aRUex qen TsHifass &= # fom sneia aumar e IfUsR & awry |
Ao & Greehlv G SEER Td STH T aTe] IRadHl U= Teh ARl JEd hd]
T | o geTent B, Afet TeTeRiishIor bl S o7 ¥ 3T Hifaar s, fRY off e1eft 7n
& 3Ll i Wi ¥ R T Ay uled #, orifass ferampemdt wd fofg
gfsran § afeen gewfiar &1 feafa S=oeHe 6 1 o%a: Afecned &1 TS
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YeIfiTal | 2T SAaRIieh hicAEal Ud snemd ¥ f58 |mifses, fefen, wihfdes,
TSHIfdh Td ARSI ac TH@ § | ieniies fieriE qon Teeh & 8 9w
FET & Y A AR 1 AT ST ST oY § ST g5t i g |
fafsr= et & ot Tsmarstt § Afsha feet TsHarst 1 gfaer 11 81 89 wfaerd qeu
Toarstt § Stferenter qEuaeret gl te aenfeafders w1 ygfa & T wrfas &9
J uH frafd § W wfeen A A0t A= wisd €12 Afea YR i STemel
T 49 yiawr fewm § safaw o7 skt § fr gmfee, enfdes amel § st
IR G T ST AR 3 GL&T UM i ST | 3Heh Ty STEe] & oS feed &l
fageTcHs A9 H a9gerd M hi STEvashal 3R TR hl IUFE AIdal STITHRR
IE IS A H Hisha fent AT ST | TR g1 St F=sti St gersti’, Here
Teft T ISR RO s # wfeened &1 fAfvaa ariierdt oiR sifemd wrge
STaehTel FreTeet 39 faen § 38/ T3 Hecqul hed ¢ 1 ord: fRdt ot Tsg i T
3R TEhfa S| e it Afgensti Ayt St §, it Afead Tq s S TS
TIfeR Bt § | IAHH G WY H TS JiaeT i 98 51 & forw g8 Afgens
ot fearf 1 GERAT ST 35 TTT TuTst i AMTTehdl ager arft Ud 3791 &feartear
T N R Ueh -1 THIART foehrEemel WHIfa ST 2t | 218l W Tt faser<
1 3T 3R 1 TR AT SUYS NN, W& qh Higensdi i feafq § gur & &,
fova & FHeamr w1 S GUET 6 |
T T g
1. THg, SH YA, T, TSI HAR, Aigel T fofy= s, e feerers e feedisged
Tt feeedt, 90 0240
2. v, i, Afee ek Felia fiehTd THIfaar, We=r qfsered ST, 9o H0-251
3. S, €0 TH.UH- R Afgansti o1 aursrems, o= afsesera SEqX, 90 [0-46
4. Tz, 309 9am™, T TSI FAR, e, 9O H0-219
5. 9@ 90 H0-93
6
7
8

. Hferes, 1o 31, Afee TeERiRIo YRA i 75 aeai, fovasra ufsetsh e, 90 H0-139
. ST, TfE Wi, STeRER 2018, 90 H0-43

. S, A, 90 H0-44

9. H/AR Tlo 9], AfeeT YRaN Heg TS FAfqal, ST YhTeH, Y0 To 64

10. =@ 90 HO-82

11. T, SHe g, Wi, TS FER, GEtE go H0-05

12. &, 90 H0-95

13. IS, qate, 90 H0-45
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TTelt-Teh | gl
gTo 3r=iAT fhgm

e A

T % THIET TETHT M % ST H 150 T T 37 TG H SIS 71 T & g & T 3T
ot 37 foraR d 1% Sicit farea B 3791 Yrafehal ST §U & | IR0 e UF SSTaRgT
G T8 a1el 59 ‘G’ 7 3197 3773 ‘TR % ST G (61197 VI 1 ST el ST o |
T7 1857 §&1 T YR FIIHTREl GRT GATTTE T TIa=Tdl &1 [<TR1 & Qb ST9e 577 STRIeT
P &Y IHT I3 I 1 GEIG 3R TdT YR F 787 1 9T I3 4 T <1 7 T
TSI 15T &1 YIHeHT (7478 | e & Tgea § Geiral 77 Sfdeh YRA1T Ta-Ial STeIer ST
ol 77aal % 3ierd § T e &
“IRT SHET & BT T & U7 e ATt HeTeH M w1 AR SR favard fagid s 7
TEE 3% AT H 3% | 3797 SHaT Bl S/ T P FANT' P AR W @ | ITHT T SAaT
R g9 3R TR&T GRT T % GIEIhR 1 AT &1 77 T ToF 379 [9a7 b h5 5
Y@ | 3T T T SR 1 fAe18T0 SHIAGRT % HRV §1 F H7d T %1 GHATT 3R foreey v
&1 TYTIT 519 et 3357 &1 GItd & Teof 7 ‘g’ SiR ‘SAfEEr’ T STaER i Tk gHEt
TRl & &G H T F G | SIS G fored AT & foh G0, G SiR sAfear Si9 omeaa arai
Tl 1 FE fakey TE & IR M 7 fewrar At & T R 9T # SR 4 gedl-3awdt
g7 B ¥If7 &7 TSI BT THATH RIS & | FIAaal 1 faarsi & S @7 & FRO§ e faa
&1 ST9IeT v & | 37 THIH TG H ] YT 1 GiHar & Yo F e § 39 faan)
1 @iHEdr o a8l &1
ToRTIA H UREE & Uah aovrd aiar | 5= el it o1 3=a Afaes geai w1 foan
a9 | g el | 3 foad W et ue afves SH Ul 1 99 98| e St
o & o1 § WEd: Sereatal off | THERGHE, FeTHRd, ISl A o 68 sils
e SF aifdes SAareet 3 s fommd w1 gwifead foean ‘g’ oIk e’ & e
IR T T | T 3 € AIse’ S efewg Tell ot framadi w1 off AR g
TT o o a1 § 9gd © I <@ 9 | A & STRET S¥A 9 e Fi
forema® 3 oft 37 Afqes Temifass faami 1 wunfad foran | swam & off 3= sifgan i
foren o | o wHf Rl Skl S o, ek qen e onfe & faami = ek st
% o &1 AHeaEmR! gfteshio 3 &1 wE fohan | e 1 9fag T&e ‘UNTO THIS
LAST' & &0 3TWhiehT H STTAIG i & QRIH S  Falied’ Sl STERON & for=R @l
fa=m S0 wa WA (fofew foamer), g9 @i (SSRART faures), Tar (it
foramr ) e sy IR fiat o7fe stent uftverdt weg fomment = ot miedt <ui & fawma
H Arrem fea

*TEITIUE TR (279 3 ) , TH. U 1.0 11 Afeet e R feiiaened, T8 (5 2figR) swravs,
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MR it fowg o o STl Ua SYaRaal & | Y1 91 e e o ST 377 off
ST SR YOS & YH Yoileh hi gell Ufekd & TR 2t of-

SIMErAHE 6 Afch e STl S |
T kA =S | T heA TG TH | |

31t - STe-<a Wi arelt 7% Tre gite e § o 8, BT 39 et o
SMATTHATIR T R, T I8 T A T2l § o WG & T I7HT HUE 7 1 |

TR T YAERT 3R Hfte SRR BH & dese 3o ATHR I & &H &l hurel
IA-5H 9 3T ifHer hHHkIS Tal afceh 3T =R 7| faf= o weeff & g
foraml =l 376 IQRAT Taieh 3791 | Teh FHIUEY feg B U o sheedl 3¢ © T
Tl TS off | ST HGHTYU! Sited 3R 51 hi Ffasal 37eh T8 o o HaH=I 4o
| ITh S HA H & WsAg TR ¥ 3% Tk Teed OHa gu fomen 3 't
ToHIfaH & IR W A1 R Th T8k & AR W Teh a1 o R T a1 ff Tk Afas
GUNE & AR W, TeHdl § 98 Uk AfK & §9 § a9 S TeM § | it 378 9
F1E ot M = fafafy et gt S W@iba 98w urd § sfes et 39
TR & fgerdt g1

TR Tl o faerg s1ere 3 39 forami § Srefifiendl & qcl 1 FHeRT foha |
T IR e 37 TrYu Saehtal H 37 foaa qen wrRyomelt & & § W1 e
it o1 g Tavara or foF Tt | 1=, 31ere 9 ST e S &9 H 2 3iad: S,
3T9TIfa TR T <Al €1 5770 <0 © 3R WA, sifedn 8, o S oA godil bt SAeEl
& R B 3T fova # W uReafies g, & ud e o1 AR ¥ favd 'R W
f&a o e aRom & forrg erer & @ @ R feaa-1 & aRom wEy 3%n
qTHTTSTeh TIe gq FoH i SAfcdeh TGid i @ISl sl a9 37 STTIR ‘S & o
Teel’ st afat sTaeRen ¥ wE de fagid © St & ol wedm’ fom W ema
F % ford U1, Hed iR WIge e S8 Aed Tl i STeavashdl aidl ¢ | el
et 1 AT o fET W < w9 ¥ S6 9 Yeael g, ST o AfEhsh gfaliy i
‘TR’ gsid i 3= ftRa T8 o Sifuek 9fchd 9 WK 9 gd el foh I8
gl 1 ST eI ¢ Fifeh INMIRes TIfet gRT fohdl T gfelie o6t ot o s&eht v
31fYeh Jael WHfdeh gedl 1 | Il ¥ 1 39 T IR e 78 afes 9 &t
TRER Tferd ST R R |

STYed AT odi ol ifcareh sitad Igid arel e it st | Toh oo §a’ &1
off g T IR Afd & Hooi | Yol ST A k! wEyoIe 1 fewm I e
gferd = foon IR T e 9 T gl & 9§ fave sfier # A AW oS
T feam | Sfeqor sToRteRT TE R § HeTeHT Mt A "xel & g 9 Sio & faeg
81 Yol ol SR o |
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FRIUT STRIeRT W WETHT TITelt AT YaTd Ue hidi-
et it ST SR ST YaTd SR TEeEY § f A7 3R HEmE v &t
TS 3R 3T AR fohan | B 1893 § <A g a1 Thic HIGTR™ HhiA=g
TMieft Ta (ST STRTRT) TEH | SR TS SRTe aTel Higard sl 379 <faqo
3THRIShT JaTd & SR TR IMFeh] & TLAaTEl 3 Ht o8 | 3T Taad W ER
O IO, STIEE SR IR A F off o uer | 39 feafa 3= ure
STOT & Tl AR T STIHH FHEA | STIHE % & Hed ¥ & WY ITHh! Hohed
3¢ ¥ T Al TN | 59 TR o fordl IR0 el o IR bl Sifed &Y HeanE’
M9 & I TS 3T h1 HICAgesh JART hid gC 3T=A1d o THF i follg
AfETs TR & HIEaH ¥ HIA ht AT gy wmed w1 ufwa feam) <fam
3THRIShT TaTd o SR fRa Tq@ el o1 wiera faawor 39 yaR )
1. 1894 T STFIHI AT o YR & Wfd T Sgura & faers sifdwes fody
EENEN
2. 1899 H SIBR I & SRIA IS & folu YR TFer® R 1 STISH fohar drfeh
ffest @l =61 STU AT giseshion THen Wah |
3. 1896 H ZiHaTel UfyrATfees TeaRy (S Tia wrdial & faers gaem™ ) &
foiy & T wemmE fean | gara § & 3 JiHaTa §iH1 o IR SRTHT 2000
Frenfert grRT o7a fedi st e & forw fopd < @ o & faw off g wem
AR TG foh |
THeh SIfafied Sfau 3TwishT H = Wi’ T ‘T’ A9 & < 3TeH
Tfyd fohd S 31T off 37 Siied Hedi 9 9 & J9R & fore #eikd ¥ |
TFRI0T STRIRT B Yo & SR 3¢ 3T IR Sidl shi Hell ot FAE T8 foheg 38
T o AfgHn o i Seht sTeen H HHt T o7 |
TRAT TEa=rar ST H TEeAT o Afedeh qos
TFeI01 STTeRT § TATHT o1 a6l o ofd JaTd o &G YRA SANTHA W ais3 Sl
T T I TGS §RT 3% <¥ i Heel Teifaes feafd oiR wrmife HqeEl |
TEAifa STerTd AT T AR A S 3T (TN’ & T % YAN H AR
et | YRA § ot 3EM ' Ime’ 9 ' |fea 19w’ 1 STER JIHet 3T eI fhd
5= =TI S 99 I g31 | S0 9 9 THE STIRIeH! ol J@Nfhd fohal ST Hehd]
gl
1. 1917 H FURY 1 FeawE S fafew ww g fRd S @ 3w § Hfid SR &
fecii =6t Tam & forq o
2. 1918 1 ST (o) FAWE SRl [hd HHA BT B & DRI 3o i
PAE H | 3758 9
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3. 1919 ¥ o5 3R g™ FURHI &1 Tehdl ol 9@ & 33avd H Tohl & (e
G 1 0 |

4. STHEIN SRIAT-1920 ¥ HEL 1922 T =c1 36 SAGITH I SAEH & HIEH 9
forfest vmem & e STHEAN A & IGRTA W AR T A1 | H-A H S
&1 gfalry 5w B S & 918 T arad o o T

5. Tford STe-12 A 1930 i WG 313 & 38.5 fohio X <fet’ Amek Ma &
o Yot A SRy &} off | 99 = SHEmeA g g |

6. ' Nd DIEI-3H AN TG i YE3TA 8 3T 1942 hl Te, ' ST Hlfd &
T4 § foeard 39 TS & SR HereH e A A 7l w1 A fee any
g™ § TEIYIdl i ¥ & faly & fad 5 U game & 9Rom @Ey
sui-fegal & ford Afdl & JovTgR Tol |

3 oIl | & fhacdt a1 g et oo i § T fovenuma 91 fav
TSI & g | T@d §U S o3 IR faew &t oidl W e 3Tl ol TR 31X
g e | 3Tent we faaiaro Sucifey W@ foh S8 4 Rl TSTHifa § ST e asft
W I & TEH HI Y AR A o | I §¢ HehodvIferd, Tears 3R 3TgA
JALAHA ¥ F Sfedd geal i Hf e €9 § Sl o HL Wehd T I8 3qe vl
i U T R ST T Tob | AT HAT R HET | WY WA Y IR T
Hgifaes T & SER # AN IR AFEE Jedi Sl s H T T ohi HIAYUIe
% 1 T IR FH & TSR0 T8l sifeeh TSI o STEATCHIRTO 1 Yo feharl it
Teh TATE ST TS Tk Tl d & T Tohall 7|

feahel &9 # et <1 weha © R forfewr vmem it st fifqel & ufoewr & fod
TRTeHT el whi 2AfETe Y5fa & Tar IR it § aed fave gfifed §1 37 st
3R gemre Fet faari &t uféT R fh Joum vean, su ofem gfed o
TTEAL 7 3T STTH T YK e F TR 1 ¢ | ifcish ST & 0T 3 91 2Tk
T TN STafY &l 91G, FRE SAre qiearen &t qihan ¥ TR &L M St & fomm
T THHRIA AR 9 8| Serary ufied, ot s &t 8, Adshart
ygfaei o SHM SIE 3T fave AT Fuensii & THIEM i foen § agd & ded |
I fomm et oft g €1
ey gid :
HICTCTeh, <hTehT |Ieel, TiTelt g9, hlerst g feul, SagR, 1972
il S, R & qAfETr § Tt S 1 e, st afsafei eey, oo, 1984
TG, ShTeh] WTed, * 3T, Sfiae T&pfd i =13 feem, T weptem, feeett, 1995
I, ACEE, SFRTUT 3TRIHT : IR 2TTdeh & FEaT® el =d=T, el YhiH, TAREE, 1996
TR, T, Tl ek oterred, favardt afsetenera, =8 faeett, 2009
o, Tt (HUEeR) -~ TR s1eme, fifiEe, s Wofeto, € faeett, 2010
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HfereRar | SAayra et g9

glo HTHAT T

f=icak=F3pg

T &1 e 1 & 1o =Rl @ gfar seerdl &, 599 Srel SrEl &1 WX o ST &7 gl 8, g
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Gandhiji’s Humanism in the Present World

Dr. Anupma Garg*
Dr. Preeti Agrawal**
Abstracts

Defence has been synonymous with destruction, democracy serves as the spring board of
dictatarshiip and develpment has been our threatening to the entire ecological balance.
Nuclearism at the global level and terrorism at the local and national level have created a
culture of violence. In such a “darkling plain......................ccc.ooovvvveneei. where ignorant armies
clash by night,” Gandhiji’s teachings alone can be the “carolings of the ecstatic sound” to
avert the nuclear winter and ugly faces of thoughtless violence, religious fundamentalism and

exploitation.

The name of Mahatma Gandbhi is a permanent presence in our day-to day life. From
the kingdom of truth and non violence to the territory of swaraj; from the field of religion
to the domain of frugality and simplicity; from the world of politics to the ecosphere of
wellness; we have been following the foot steps of Mahatma, without realising. He can
be found in every text of history, annonates, political and social debate based on the
modern issues. Even he can be seen smiling at student in hallways or breathing in the
freedom songs we sing. Moreover we touch him everytime we use a currency note.
Although Gandhi stands nowhere in the modern civilisation, yet he has emerged as the
greatest messiah of the modern world.

Gandhi was a man who was born to the parents of India, studied in England, flow-
ered in South Africa. His return in India in 1915 was already a global citizen in Indian
dress. At that time he was a man who actively engaged with individuals of all colours,
creed and class across the world. His intellect was hungry for Truth; heart hungry for
Love; soul hungry for Liberation. He picks up Truth from every jewel, the human civilisation
has offered-from every creed and religion, from every region and period, from every
visionary a prophet, a poet, a scientist, a saint, a sufi, a revolutionary. The legacy of such
a “Yugpurush’ that is left by him will live in the annals of history for ever till the end of
human civilisation.

Gandhi’s Humanism -

Gandhiji has a strong base in Indian philosophy and Indian philosaphy considers per-
sonal purification. Gandhiji stretched this element to social level and introduced simple
life doing one’s work oneself and fasting as social and political virtues. Gandhi was a
saint as well as social revolutionary. Therefore, he did not try to escape from politics nor
politics could ever contaminate him. He did not find any dichotomy between the spiritual
and social life. To him, life is a unity. It cannot be “divided into watertight compartments
called social, political and religious. The spiritual law does not work in a field of its own.

“On the contrary, it expresses itself only through the ordinary activities of life.” Hu-
man life being an undivided whole, no line could ever be drawn between different

*Associate Professor, English, S.S.D.P.C. Girls (P.G.) College, Roorkee, Haridwar (U.K.)
**Lecturer in English, R.B. Public School, Agra (U.P.)
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comparments nor between ethics and politics. He plainly told a group of missionaries in
1938, “I would not be leading a religious life, unless I identified myself with the whole of
mankind and I could nor unless I took part in Politics............... I don’t know of any
religion apart from activity.”

Gandhi maintained that truth is God. If truth exists, God also exists. Gandhi’s truth
included a number of individual and social values. This truth will lead to right kind of
social and ethical transformation. It was through ‘Ahimsa’ that Gandhi established link
between his social activism and suffering. The Idea of ‘Sewa’ or self is derived from the
idea of ‘Atman’ or soul. He stretched this idea to Swaraj (Self rule) and came to his
notion of freedom. He wanted such a social system where individual will have freedom
to make his decisions. He worked for such an economic order where production and
distrubution functions of the society would be decentralised. An individual is not a frag-
mented personality and should not be viewed only as a worker or a labourer. He believed
that men are born equal but they are also different. So there should be a harmonious
relations between them. Greed for power to dominate others results in destroying ‘Swaraj’
for many. He believes that if we give up this greed, dignity, courage, love, decency and
kindness peace will prevail in the world. To him the service of Man is the best worship of
God He Says, “If you want to find God serve Man” Emphasising this point, He says, “ If
I could persuade myself that I should find him in a Himalayan cave [ would proceed there
immediately. But I know that I cannot find him apart form Humanity.” His famous dicturn
1s, “ Adam Khuda Nabhi lekin khuda ke Noor Se Adam Juda Nahin” i.e. Man is not God,
but neither he is different from the light of God.

The Context in 21st Century

The rising defferentiation between classes and nations has started creating deeprooted
problems and stresses and strains in social sturcture. For this, Gandhian belief in absolute
oneness of God and therefore also of humaity can be applied as a Legacy. He says, man
simply changes his clothing when he changed his religion.

If the world believes in his philosophy that every man is the incarnation of God, We
could easily be far away from terrorism. With the rise in terrorism and civil society
groups, more and more govenments world over are becoming autocrats in the name of
law and order.

The local self government institutions are becoming weaker. Consequatly individual
is devoid of Swaraj (freedom) and certain hegemony groups are promoted. This issue of
terrorism can be solved through ethical humanist way. Terrosism is ideologically and
politically organised violence. This cannot be solved by weapons or nuclear power. Inclu-
sion of extremists; groups stakeholders; anlaysis satyagrahas, arbirtration, mediation and
moral appeal only would work. We have to address all the issues of social injustice if we
want a not violent social order. We will also have to support all non-violent movements
seeking social justice. Man and world has to learn how to live in harmony with other
people and nature through Gandhiji’s Himanism.
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A Comparative Study on Marketing Strategies of Public Sector
and Private Sector Banks

Dr. Kulwant Singh Pathania* Mr. Mohit Prakash**
Abstract

Marketing strategy is very significant area that particularly needs to be carefully examined by the
policy makers of banks. This stems from the need to improve the performance and ensure sustainable
growth of banks as competition in the banking industry increases. A sound marketing strategy
becomes imperative for banks. It not only operate in an environment where service quality and
financial returns are perceived as the essential criteria from customers’ viewpoint, but they must
also compete with conventional banks which are known to have better experience and expertise in
the banking business. Nowadays banks have a very strong belief that effective marketing strategies
applied in the bank reducing the cost of services provided to customer and raise the quality of
banking services provided, and to influence the response to the client alone can assure the future of
banking business. The paper examined the marketing strategies adopted by both Public Sector and
Private Sector Banks in H.P. In this competitive era, it is imperative that banks maintain a strong
clientele. Thus the orientation of banks should be with a much wider focus in relation to consumer
and market needs, and the consequent marketing strategies.

Key Words: Marketing Strategies, Banking sector, Marketing, Marketing Practices.
Introduction

Financial institutions act as a channel through which the financial surplus of saving
group in society are collected and then redistributed to groups in a society, which have a
financial deficit. Within the financial services sector, the banks constitute an important
segment of financial intermediaries as is evident from the fact that the aggregate deposits
of banking sector as a whole constitute approximately 80 per cent of the total money
supply in Indian economy.

The strong economic system is the basic necessity for every nation. The progress of
the nation is entirely dependent on the resources that constitute the economy like business,
Industries, power generation, transportations, communications rural developments,
tourism, horticulture, agriculture and its allied activities. All these big elements of the
economy are interrelated and interdependent to each other. But banking sector is the
foundation pillar for all these essential components that constitute the nation’s economy.
A sound and effective banking system is an essential need of a healthy economy.

At the beginning of the 21st century, banks across the world have become complex
financial organizations that offered a wide variety of services to international markets.
Supported by technology, banks are working to identify new business places, to develop
customized services, to implement innovative strategies and to capture new market
opportunities. For the banks, technology has emerged as a strategic resource for achieving
higher efficiency, control of operations, productivity and profitability. This has instigated
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the banks to take-up technology to meet the increasing customer satisfaction and to face
stiff competition. Therefore, Indian banks now have to develop modern banking services
with world class service standard for satisfying their customers. Banks have witnessed
an amazing change in the Indian banking sector as a part of the financial sector reforms.
Today, growing competition in the banking sector has moved towards customers’ centric
banking. The competition has forced into a new marketing policy in the banking sector.
One of the major determinants of banking services is the customer satisfaction, which
can be enhanced by using modern banking services.

Concept “Bank Marketing” is the combination of two different words, Bank and
Marketing. In a true sense, it is application of marketing principles in the banking services
or conceptualization of marketing in the decision-making process of banking organization.

The marketing approach involves anticipating, identifying, reciprocating (through
designing and delivering customer-oriented services), and satisfying the customer’s needs
and wants effectively, efficiently and profitably. Banking is a personalized service-oriented
industry and hence should provide services, which satisfy its customer’s needs. These
customers come from different strata of economy. Naturally, the need of each group of
customers is different from that of the others. It is therefore, necessary to identify
different groups of customers, find out their needs, design the schemes to suit their
needs and deliver these schemes in the best possible manner.

The new marketing concept revolves around consumer satisfaction. Every business
wants to grow consistently. It wants to attain a growth, which knows no end. The consumer
satisfaction is the basis of all business actions with a view to earn more profits which
continue to grow.

According to the new concept about marketing the theory of banking says that the
banks exist or the customers; the most important person is the customer; that the customer
is the purpose of business and is the most welcome and valued person on its premises.

‘The customer is the king’ Today each and every bank chants ‘the customer is king’
mantra. It was quite a different story not so long ago. New marketing concept applied to
a bank means that the bank should continue to create new services for the use of
customers and deliver the existing services to consume most effectively.

Bank marketing must be customer-oriented. Owners, whose return is to measure
primarily by profits that the banks earn, supply the banks with equity capital. This is not
to say that banks should ignore serious community problems because they are not
profitable to the banks.

Objectives of Study

1) To analyse the comparative marketing practices adopted by Public and Private Sector
Banks
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2) To evaluate the customer satisfaction level of customers regarding the available
marketing practices of Banks

3) Toidentify the problems experienced at different levels and recommend suggestions
to strengthen the marketing practices and strategies in Banking Sector.

Hypothesis

Within the framework of the above objectives, the thesis seeks to test the following
important hypothesis:

1) That the marketing practices followed by public sector banks and private sector
banks are same.

2) That there is no difference in the level of customer satisfaction in both two
sectors of banks.

Research Methodology

Research methodology helps us to systematically solve the research problem. Every
kind of research study indicates with defining the research problem. Formulation of the
problem is the first and vital step in research. To achieve the first objective, i.e. to hold a
comparative examination of the current marketing strategy deployed by Public and Private
Sector Banks. We will conduct a survey of 100 top marketing executives from the
already selected banks.

To attain the second objective, i.e., to evaluate the perception of customers regarding
the available marketing practices of Banks a field survey of customers of both sector
banks will be conducted. A sample of 600 customers will be taken on simple random
sampling.

To fulfill the third objective, i.e. to identify the problems experienced at different
levels and recommend suggestions to strengthen the marketing practices and strategies
in Banking Sector.

Research Design

Research design is the plan structure and strategy of investigation conceived so as
to obtain answers to research questions. It is an arrangement of the essential conditions
for collection and analysis of data in a form that aims to combine relevance to research
purpose with economy in procedure. Research design attempts to systematically solve
research problems. It is used for conducting research and compiling data. It provides an
empirical and logical basis for drawing conclusion. To accomplish the objectives of study
both primary and secondary data will be needed.
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Data Interpretation and Analysis
Table 1 : Profile of the Bank Officials (N =100)

Variables Public Sector Bank | Private Sector Bank
Frequency | Percent | Frequency | Percent
Male 23 46 30 60
Gender Female 27 54 20 40
Below 30 years 4 8 4 8
30-40 years 12 24 13 26
Age 40 -50 years 22 44 27 54
Above 50 years 12 24 6 12
DGM 3 6 3 6
AGM 5 10 7 14
Chief Manager 8 16 8 16
Designation | Senior Manager 15 30 15 30
Branch Manager 14 28 13 26
Assistant Manager 5 10 4 8

The gender of the respondents is one of the most important profiles of the customers.
Since the gender may play an important role in the performance of the customers. This
profile considers towards the current marketing practices deployed by public and private
sector banks.

Table 2 : Marketing Strategies adopted by the public and private sector banks

Marketing Public Sector Bank Private Sector Bank
Strategies
adopted by the Number of Ranking Number of Ranking
bank

respondents respondents
Product 31 4 39 2
Price 35 3 42 1
Place 39 2 25 4
Promotion 43 1 37 3

Source: Various Questionnaires from Respondents

From the above study it is clear that most of the bankers in public sector bankers i.e.,
43 are in the opinion that promotion (1st in ranking) regarding strategies are most influencing
strategy in comparison of other marketing strategies. 39 bank executives have the view
that they are adopting place as the marketing strategy tool (2nd in ranking). 35 bank
executives felt that they are focusing in price as the marketing strategy (3rd in ranking).
32 bank executives opined that they are adopting product as the marketing strategy (4th
inranking).

In case of private sector banks, 42 bank executives opined that they are adopting
marketing strategies related to price (1st in ranking), 39 bank executives viewed that
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they are adopting product related marketing strategy (2nd in ranking). 37 bank executives
opined that their marketing strategies are related to promotion (3rd in ranking). 25 bank
executives viewed that they are adopting marketing strategy related to place (4th in
ranking).

Table 3 : A Comparison of Knowledge regarding the Banking Product/
Services of Public Sector Banks and Private Sector Banks

Statement Public Sector Bank Private Sector Bank
X c Ske. | Kurtosis | ¥ c Ske. |Kurtosis |f value
ATMs 4.9267 | 35831 |-7.132| 63.668 |4.8333 | .46864 |-2.871| 7.462 |-5.205

Electronic Fund | 4.1700 | .70433 | -.946 2.374 | 4.2433 | .62081 | -.217 -.594 |-4.468
Transfer

Electronic Bill 4.1500 | .70414 | -914 | 2.295 |4.2000 | .62286 | -.167 -553 [-5.251
Payment

E-Cheque 2.7467 | 1.18625 | .840 -.668 | 4.0800 |.77174 |-1.369 | 3.597 |-4.014

Internet Banking | 4.0967 | .73197 | -.719 754 1 4.2400 | .61942 | -209 | -.585 |-4.468
e-Investment 2.5100 | 1.09265 | 1.174 382 3.9400 | .92697 | -.996 870 |-3.234

Source: Various Questionnaires from Respondents

The Table 3 reveals that 94.33 percent of the respondents very frequently use the
ATM. Further, the application of chi-square test reveals a significant difference in the
opinion of the customers regarding the usage of ATM, as the calculated value is greater
than the table value 13.28 at 1 percent level of significance. The Table 3 reveals the
rating scale given to respondents regarding the Electronic Fund Transfer. It is observed
that the mean value of the views with regard to this is 4.17. It is higher than the mean
standard score 3 in five point scale. The variation in mean score is 0.70433. This shows
that the frequency of the respondents regarding the ATM usage is ranging between high
to very high.

Further, while analyzing the views of the respondents regarding the use of Internet
banking, it is noted that the respondents do use Internet banking. The mean value support
the above opinion. It is higher than the mean standard score which shows that the
opinion of the respondents is ranged from very high to high. The standard deviation and
skewness of response supports the above analysis. It reveals that there is a significant
difference between the opinions of the respondents regarding the use of Internet banking.

The mean score of the responses relating to electronic bill payment is 4.1500 which
is higher than the average standard score 3 on the five-point scale. The standard deviation

is 70414 and skewness is -.914 which shows that opinion ranges between very high to
high.

The table 3 exhibits the mean score of responses relating to e-cheque is 2.7467
which is slightly lower than the average standard score. The variation in opinion is recorded
at 1.18625. Further while analyzing the views regarding of customers to the e-investment
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it is noted that most of the respondent are not acquaint to do e-investment. The mean
value 2.4633 supports the analysis. The standard deviation is 1.09265 and skewness is
1.174.

Table 4 : Customers Opinion, Perceiving the Internet Banking in Public
Sector Bank and private sector banks

Statement Public Sector Bank Private Sector Bank t value
Y c Ske. Kurtosis Y c Ske. Kurtosis
Internet Banking 4.8417 | 39866 | -2.464 5.574 4.8263 | .38970 | -1.928 2.359 118

enables to conduct
financial transaction
more quickly
Internet Banking 3.8577 | 1.09076 | -.517 -1.043 42132 | .86720 | -.897 .027 -.244
improves one’s
effectiveness in
conducting banking
transaction

Internet Banking 4.7101 | .48172 | -1.270 408 4.6822 | .47480 | -.897 -.909 -1.000
provides
convenience since it
is available 24 hours,
7 days of the week
Internet Banking is 4.3908 | .88746 | -1.473 1.515 4.4651 | .80896 | -1.620 2.362 -.387
time saving as
compared to
traditional banking
Internet Banking is 3.8250 | .97382 -.465 -744 3.9922 | .89091 | -.684 - 177 118
easy to use

Source: Various Questionnaires from Respondents

It is evident from the table 4 that the mean value, i.e. 4.8263 of the customers’
opinion regarding internet banking enables to conduct financial transaction more quickly
is higher than the mean standard score. The standard deviation, i.e., .38970 the skewness
and the kurtosis are -1.928 and 5.574 respectively. It depicts that the majority of the
opinion is divided between agree and strongly agree responses.

It is observed that the majority of the customers are of the opinion that internet banking
improves one’s effectiveness in conducting banking transaction. The mean value, i.e.
4.2132 of the responses supports the above view.

It is observed that the respondents agree with this opinion that Internet Banking is
time saving as compared to traditional banking. The mean score 4.4651 which shows
that the opinion of the respondents is ranged from strongly agree to agree. The standard
deviation .47480 and skewness -.897 of response supports the above analysis.

It is quite evident from table the 6.20 that the mean value of the responses relating
to internet banking is easy to use is 3.9922.The standard deviation .89091, and skewness
-.684, which shows that variation is towards higher side of the mean standard score.
The mean value, standard deviation and kurtosis support our findings.
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As it is evident from the table that the employees of both public sector and private
sector bank firmly believe that the training imparted to them increased the overall
productivity of the bank, improved efficiency of the bank, employees are more
comfortable, Improved House Keeping and Improvement in customer service or
satisfaction. Much disparity could not be found in the comparative mean score of public
sector and private sector bank.

The comparative study, however, reveal that the comparative mean score in three
point scale of responses of public sector and private sector banks are 1.500 and 1.1600,
1.5800 and 1.5600 respectively. While mean score are more of private sector banks
with the mean responses of 1.5600 and 1.5200, 1.6400 and 1.6000 respectively.

On the whole, it can be said that the responses are more inclined towards the
favorable side of the average mean.

Table 5 : Factors being considered while formulating promotional strategies

Statement Public Sector Bank Private Sector Bank
No of Ranking | No of Ranking
Respondents Respondents
Becoming a market leader by
introducing new innovative 40 2 47 2
products
Just follow other banks
12 5 6 5
Do some modifications in your
existing schemes as per market 42 1 44 1
needs
Remove the existing schemes
which are rendered inefficient or 22 4 20 4
costly to the bank
Feedback received from your
37 3 43 3

branches on different aspects

Source: Various Questionnaires from Respondents

The analysis of bankers on the basis of factors being considered while formulating
promotional strategies depicts that out of total respondents in the public sector bank 42
bankers considered that some modifications in the existing schemes as per market
needs(1st in ranking), 40 bank executives have considered that becoming a market
leader by introducing new innovative products (2nd in ranking), 37 respondents have
considered that feedback received from your branches on different aspects( 3rd in
ranking) Remove the existing schemes which are rendered inefficient or costly to the
bank (4th in ranking), 12 bankers have considered just follow other banks while formulating
own banks promotional strategy (5th in ranking).
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In case of private sector banks on the basis of above analysis 47 respondents have
considered that becoming a market leader by introducing new innovative products is the
main factor in their promotional strategies (1stin ranking), 44 bankers have considered
that some modifications in existing schemes as per market needs (2nd in ranking), 43
bankers have considered that they will formulate the strategies on the basis of feedback
received from different branches on different aspects (3rd in ranking), 20 bankers have
considered the to remove the existing schemes which are rendered inefficient or costly
to the bank (4th in ranking), 6 bankers have felt that just follow other banks (5th in
ranking)

Rating Given by Respondents regarding their satisfaction level to overall
services of the bank.

Table 6 clearly shows that as per respondents’ opinion regarding Internet banking in
banking industry rating given by very satisfied, satisfied, somewhat satisfied and not at
all satisfied with 1 percent, 15.3 percent, 75 percent and 8.7 percent respectively. In
short, it can be concluded that customers of public sector banks were not happy with the
overall services. The mean score and standard deviation also support our findings. The
calculated values of Chi-square test of goodness of fit are more than the table value at
1 percent level of significance for different attributes and the null hypothesis is rejected.
It reveals that the opinions of the respondents also support our result.

Table 6 : Rating Given by Respondents regarding the overall service of the
Public sector banks

Rating Scale Frequency | % of Mean Score/Chi
Respondent
Square Value

1 Very satisfied 3 3.0 | Mean =2.9133
2 Satisfied 6 6.0 | S.D.=.52288
3 Somewhat Satisfied 75 75.0 | Chi Square Value
4 Not at all satisfied 16 16.0 = 412.347
Total 100 100.0

Source: Various Questionnaires from Respondents

Table 6 clearly shows that as per respondents’ opinion regarding Internet banking in
banking industry rating given by very satisfied, somewhat satisfied and not at all satisfied
with 8.3 percent, 60.7 percent and 29.0 percent and 2.00 percent respectively. In short,
it can be concluded that customers of private sector banks were happy with the overall
services. The mean score and standard deviation also support our findings. The calculated
values of Chi-square test of goodness of fit are more than the table value at 1 percent
level of significance for different attributes and the null hypothesis is rejected. It reveals
that the opinions of the respondents also support our result.
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Table 7 : Rating Given by Respondents regarding the overall service of the
Private sector banks

Rating Scale Frequency | % of Mean Score/Chi
Respondent Square Value
1 Very satisfied 25 8.3 | Mean =2.2467
2 Satisfied 182 60.7 | S.D.=.62754
3 Somewhat Satisfied 87 29.0 | Chi Square Value
4 Not at all satisfied 6 2.0 |=251.387
Total 300 100.0

Source: Various Questionnaires from Respondents

Rating scale of overall services of banks
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Conclusion

The globalization of financial markets has gained additional momentum as a result
of liberalization programme and adoption of new technologies. The period of last five
decades has witnessed many economic developments in India. Financial sector reform
specially banking reforms made a departure from regulated banking to market oriented
banking. One of the important objectives of reform in financial market was to improve
efficiency of banking system. An attempt has been made to suggest the banks to explore
new marketing strategies for enhancement of customer satisfaction and performance
of banks under the competitive conditions.

Innovative product or services is one of the powerful means of performing banking
operations from office desks or home by customer. Due to increased usage of innovative
product or services of private sector banks could increase their clientele. To increase its
usage, awareness among public sector bank customer has to be increased and such
services have to be customised, so that the customers of public sector banks avail the
benefit of these products or services.
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Internet banking is one of the powerful means of performing banking operations
from office or home by customer. The important thing about the internet banking is that
it not only improves efficiency and increases client’s satisfaction, but also adds to the
bank profitability by cutting down the operational costs. As far as the usage of internet
banking by public sector bank customers are concerned they are more reluctant for the
usage of it.

Banks of both sectors accepted the significant need of training claimed that training
was being imparted to their employees. Both sector banks have claimed that this area
needs to be strengthened with specialization in customer care. As the employees working
at the counters of the banks determine the magnitude of success of the public relation
activities

The cost of retaining an existing customer is just one tenth of the cost of making
new customers. Hence all the bankers strongly hold the opinion the need to retain the
existing customers. Regular feedback from customer about the services, personal visit
and personal relationship are commonly used as important tool to maintain the existing
customers.

While formulating promotional strategies respondents in the public sector bank most
of the bankers considered that there is the need of some modifications in the existing
schemes as per market needs. As they felt that their market needs are not up to the
actual need.

Survey of the customer has revealed that as far as overall satisfaction level is
concerned 60.7 % customers of public sector banks are satisfied and only 15.3% customers
are satisfied of public sector banks. Executives of public sector bank tried to justify their
situation with the fact that they have to do social banking too and serve a large clientele
base. Moreover the lower level staff of public sector banks is less qualified. All this
naturally result in somewhat lower customer satisfaction.
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Indian Handicrafts and its Marketing
Dr. Alka Arya*

Abstract :

Indian handicraft is an unique expression of creativity and are known the world over for its
rich variety. grace and distinct craftsmanship. These offer immense opportunities for employment
and exprots. All the virtues notwithstanding handicraft industry is facing a lot of challenges
due to lack of advanced technoogy and proper marketing facilities. Government has under
taken various measures to support handicraft business but a lot more has to be done so that
Indian handicrafts are able to face stiff market competition and carve a niche for themselves in
the global market.

India has a history of rich and diverse tradition of art and culture, which always
occupies a specific place owing to its unique style of beauty and dignity. Handicrafts are
exclusive expression of a particular culture of a country or a community through local
craftsmanship and materials. In other words we can say that handicrafts are the items
made by hand often with the use of simple tools and generally artistic and traditional in
style. These items are usually decorative and have a particular use. It is true that Indian
handicrafts have very ancient origin, and are popular around the world for its creativity,
exquisite craftsmanship and high quality products. It represents a rich Indian cultural
heritage and distinguish skills that are transferred from generation to generation.

There are numerous variety of handicraft in India which are made with attractive
designs and meticulous craftsmanship. Some of the important types of handicraft in
India are —

1. Wooden Craft:- Wooden Craft of India is famous across the world. some states of
Kerala, Jammu & Kashmir, Uttar Pradesh and Assam are the main Producers of
wood crafts items. Saharanpur in Uttar Pradesh is famous for its wood works and
also known as ‘wood city of India.’

2. Metal Craft :- Metal Craft of India like engraving, enameling and filigree cutwork
on different kind of metal such as silver, brass, copper, bronze and aluminum etc. are
glorious handicraft of India. Uttar Pradesh, Madhya Pradesh and Andhra Pradesh
are famous for its metal craft works.

3. Marble and Soft Stone Craft :-India’s unique stone craft is appreciated all around
the world and can be seen in various historical buildings in India. Agra, Jaipur, Jodhpur
and Chennai etc. are few famous cities for this craft.

4. Textile Printing :- India is famous since centuries for its different types of hand
printed textiles include tie and dye, block printing, screen printing and other hand
painted fabrics. Major centres for unique textile printing are Gujarat, Rajasthan and
Uttar Pradesh etc.

5. Embroidered Articles :-Indian embroidered goods have its distinct and rich style.
Hand embroiderd fabrics, bags, purses, footwear etc. are artistically decorated using

*Associate Professor, S.S.D.P.C. Girls (PG) College, Roorkee
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needle and yarn. Kashmiri work, zardozi, chikankari, Phulkari, Kantha and Parsi
work are some of the embroidery style being practiced in India. Main centers are
Kashmir, Lucknow, Jaipur, Kolkata, Bikaner, Amritsar etc.

6. Paper Mache Craft :-The art of making articles of paper Mache, is an unique
craft that evolved during the Mughal period and today being practiced by a large
numer of artisans in India. A large variety of utility and decorative items of paper
mache such as boxes, flower vases, toys, household utensils and face masks in
different shapes, size and attractive colours are popular in market. Kashmir is well
known for this craft work.

7. Leather Craftwork :- It is the practice of making leather into artistic craft work
using shaping and colouring techniques. It is mostly practiced in Kolhapur, Indore
and Kanpur cities .

8. Handmade Jewellery :- Indian handmade jewellery is considered to be highly
artistic. India is one of the major suppliers of fashion jewellery. Beside metal, stones,
wood, thread, paper, plastic beads, horn, bone lac and other materials are also
extensively used for manufacturing attractive jewellery. Jaipur, Hyderabad,
Moradabad, Sambhal, Delhi and Gujrat are the major centers of jewellery crafts.

9. Handmade Paintings :- India has a rich tradition of handmade paintings like miniature
paintings, madhubani, warli, gond, bhopa, tanjore, kalamkari and many more folk
style paintings. Due to the increasing demand of handmade paintings, various artists
of diffirent states are creating a number of paintings.

10. Terracotta Work :- In India the terracotta art work was prevalent during the time
of Indus valley civilization. It is a kind of reddish coloured glazed pottery with unique
style of designs. Different stated have their own terracotta styles. Different types
of objects like flower vase, lamps, drums, bells, birds, animals and human forms are
prepared in terracota. Major states are Gujrat, west bangal, Rajasthan, Delhi, Punjab
and Tamilnadu.

11. Glass and ceramic work :-Glass and ceramic product are a fast upcoming segment
in the handicrafts from India. The varied shapes of ceramic and glass in a number of
colours and designs appeal to art lovers of the world.

Significance of Handicrafts

It is true that art and crafts not only satisfy our economic wants but also the aesthetic
yearning of man. In the age of machine tooled monotony, the handicraft stand as symbol
of ceaseless flow of creativity instead of dull repetition. It always lies in the newness
and surprise of each object. Art lovers and consumers buy handicrafts because they like
to feel connected with indigenous tradition and culture. The Indian handicraft industry
play an important role in world’s handicraft market. It is not only the oldest and biggest
industry which represents diffirent traditional art of different part of India, but it also
provide employment opportunity to over 5 million craftsmen which include a large number
of women and people belonging to weaker section of society. Thus the handicraft
production is a major form of employment in India and often a significant part of export
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economy. India is one of the important suppliers of Handicraft products. The Indian
handicrafts product have very large market in the world due to its growing potential,
uniqueness and good quality. The demand of theses handicraft product increases in
many countries like Germany, France, Italy and Switzerland etc. The substantial supply
of these products create a giftware market of handicraft, which promote the customers
to purchase these products. The role of handicraft industry is very important in Indian
economy because economy of any country directly related to the foreign currency of
different country. Infect handicraft is very important sector to earn foreign currency for
our country. This is one of the sector which require very less amount of money to start
business. It is largest employment generation sector after agriculture, with a minimum of
capital equipments and energy requirements. It also produces the product which is eco-
friendly. Handicraft goods are an effective medium of cultural contacts between nation.
It does a sort of propaganda for rich heritage of India.

Challenges of Handicraft marketing

Marketing of handicraft is very important aspect from which we can provides all
types of information about the products and can get feed back about the quality of the
products. Yet handicraft occupies a unique place in India, but it has not received as much
attention as it deserves. The performance of institutional infrastructure for both financing
and marketing of handicraft is not quite satisfactory. Due to the lack of technical and
marketing knowledge, this sector is far away from the main competition. Marketing
involved a number of activities including market research, product quality and development,
packaging, pricing, advertising, branding, distribution, personal selling and sell promotion.
Marketing have several activities which designed to serve and satisfy the customer’s
needs profitably. A healthy growth of handicraft industry can not be achieved without
design development, technology advancement and quality improvement . The handicraft
sectors is unorganized sector which run by individual. It can adversely effects the separate
and well organized marketing system because the craftsmen spent most of their time in
manufacturing of products and aquaring of raw material. On other side they have very
little knowledge about handicraft market related information. So the artisans of handicraft
industry should have information about the vital marketing function.

Suggestion for the growth of Indian handicrafts market-

Present handicraft market is quite competitive. A cut throat competition is faced by
Indian handicraft market. There are some suggestions for the growth of Indian handicraft
industries and its market:-

e Inthe age of globalization, export promotion of handicraft has high potential of earning
foreign exchange. By boosting the export of handicraft, we can solve many economic
problems of our country. If the handicraft industry are to survive, they should produce
or exchange in the wide market. Producers should cater to meet it. The craftsmen
Production has to be made more even and regular through the use of modern
techniques. If our handicrafts products are unique and inimitable there is no need to
fear from market competition.
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e  Manufacture should also experiment with traditional designs and try to produce items
according to the choice, taste and preference of the customers. Those products
which have no demand in the market, should be roll back form the manufacturing
Process.

e Fraudulent business practices, such as marketing of fake articles must be curbed.
It is true that the artisans usually exploited by the businessmen or mediator. For the
Revival of dying arts and the growth of handicrafts industry, it is necessary to give
monetary incentives and genuine price to skilled artisans, this will motivated to produce
better quality and more innovative and exclusive goods.

e Intoday’s competitive world, it is necessary to create an image of the product in the
minds of the customers. For this purpose, Indian handicraft products need to be
branded on true hand based crafts which is ethnic and traditional in value as compared
to other machine made east asian crafts. The western customers give value to the
hand made products and the Indian crafts should be branded .

e As the customers of present time are more internet savvy, they want each and
every information on a single click. So, according to the need and choice of the
customers, industry should provide all the information regarding products. To increase
the sale of products, there is also a need of advertisement through various sources
of media.

e Government should facilitate and promote the artisans to take participation in different
art and crafts bazar, international fairs and exhibitions of handicraft products. It is
also important for any exporter to participate in international fairs and keep him
update about the tastes and requirement of people abroad. It will also be a source of
international business development and new buyers, mainly for the handicraft
exporters who involved into direct exports.

e India has a large number of students taking education in fine art stream, they have
extraordinary talent and potential of art and craft creativity. Hence, There are lots
of opportunities of employment in handicraft industry for these young fine art students.

e They can also be promoted to start their own business of handicraft products. Now
a days a number of students are studying abroad, such a students can be bring in the
business for handicraft exporter from that particular country. The well performing
student can be future entrepreneurs in the handicraft industry. Handicraft can make
every home a unit of production and every individual can become a producer.

Government Initiatives-

Government of India has been putting in lot of efforts to keep the handicraft industry
alive in all prospects. It has started many cultural Societies, provides platform in the
form of exhibition and art fairs, where many artist put forward their works and in returned
get the market to sell their products.

The all India handicraft Board assisted the state government in setting up their
design and technical centers in U.P,, Bihar, Rajasthan, Punjab, Andhra Pradesh, Tamilnadu,
Kerala, H.P., M.P., Gujrat, Oddisa, Manipur, Tripura, West Bangal, Haryana and Goa

74



sTqqfStar sie afeRt, Jan.-Dec., 2019, Vol. 5, ISSN 2454-4310, An Annual Peer Reviewed Multidisciplinary Research Journal

etc. In these centers craftsmen and artist jointly work out new designs and revive dying
art forms. Undoubtly we can say that the satisfactory performance in marketing of
handicrafts could be possible due to the special interest taken by central government to
boost up the export of handicraft items.

Conclusion —

Handicraft are valuable and indeed a proud heritage of India. The Indian handicraft
industry is distinguished and has a very bright future in global market. It can contribute a
lot to the sustained development of the country’s rural economy. Indian handicraft provide
an opportunity for rapidly growing export activitities, while also creating employment
opportunities through abundant use of labour and local skills. Although the governrnment
of India putting a lot of efforts to keep the handicraft industry alive in all prospects, but
there is a need to do some more efforts in its marketing because marketing play very
important role in present scenario. For future growth and development of Indian handicraft
market, It should be provide the strategic direction and action plans to evolve system. In
this way, the handicraft industry can grow and servive in the era of competition and
globalization. Media has tremendous scope and opportunity to become world’s leading
player in handicraft sector. Need of the hour is to promote the handicraft and explore
new markets.
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Menstrual Hygiene Management and Waste

Disposal: A Review
Priyanka Pahwa* Prof. Kiran Dangwal**

Abstract:

The concept of Menstrual Hygiene Management (MHM) has gained enough
attention in recent years and several studies have been published concerning
the same. However, not many studies have been found while reviewing,
focusing specifically on the disposal practices of menstrual waste. The review
showed that where on one hand the usage of sanitary napkins during
menstruation days are increasing at a fast pace, on the other hand managing
the increasing waste seems not in the priority list of the state or individual.
Hence, Findings of the present study calls for further research and waste
management technologies and policies to deliver health (which otherwise
might hamper due to ignorance of personal hygiene management), mobility
and dignity for every woman.

Introduction

The event of Menarche (First period) happens to be an important biological milestone
in any woman’s life as it not only marks the onset of reproductive phase of life but also
comes with the responsibility of managing hygiene at least 3 days each month in a way
so that their health should not be hampered. Good menstrual hygiene may be understood
as using a clean menstrual resource to absorb or collect menstrual blood that can be
changed in privacy as when required, using soap and water for washing the genitals and
having access to safe and convenient facilities to dispose soiled menstrual materials
whereas poor menstrual hygiene may impact the health and psycho-social well-being of
women and girls.

Menstrual wastes are the wastes that are generated by any woman during her
reproductive years (11-55 years of age). These are generally the waste comprising
soiled resources used to absorb blood (also mucus and vaginal secretions) during
menstruation days commonly known as menses, periods etc (Havens & Swenson,
1987). Though every women develop their own personal strategies to handle the days
of her menstrual cycle., they may use any of the products (eg. cloth, sanitary napkins,
menstrual cup, tampons or any other absorbent). The review also showed that with
rapid urbanization, rising incomes and increasing mobility, use of disposable sanitary
napkins is increasing rapidly (Eijk et al., 2016). A study estimated that the annual solid
waste of sanitary napkin found to be higher than any other menstrual absorbent product
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(Truyens et al., 2013).

Few articles discuss that the lack of clarity and consensus over how menstrual
waste is classified makes it even more difficult to offer clear guidance as to how to
dispose the same properly and such ignorance leads to inappropriate unsafe disposal
practices (Hartmann et al., 2015). Thus, to improve such condition, proper knowledge
of MHM is required including the types of wastes (hazardous, bio-medical, solid waste
etc) One can generate during menstrual days and also the proper techniques of disposal
should be taught as well.

Methodology

For the study purpose secondary data was used. A structured search was done to
identify journals, research papers related to Menstrual Hygiene Management and disposal
of used menstrual products. The secondary data have been collected to cover every
aspect of the study. The primary focus of the search was on disposal techniques of
menstrual waste and what all can be the solutions for the same. Specific topics included
are types of absorbents used, socio-economic factors influencing disposal behavior,
environmental and health hazards from unsafe disposal practices.

Objectives

to understand the cultural beliefs and restrictions imposed upon menstruating woman
to understand the types of absorbents used during menstruation
To know the techniques used for disposal

Cultural beliefs ad restrictions and Menstruation

By reviewing article and journals, it was found that cultural nd religious beliefs
influence menstrual practices in India at large (Umeora & Egwuatu, 2008). Many
women cited restrictions on cooking, bathing, being intimate withier spouse, worshipping,
consuming certain foods etc. (Drakshayani & Ramaiah, 1994). In some studies, practice
such as burial of soiled menstrual absorbent cited by woman as the cultural practice.
And if washing the used cloth, one Cannot let it dry in open, the cloth has to be dried in
darkness where no one can see it or else it will bring the misfortune to the family (Dhingra
et al., 2009).

It is also found while reviewing that women were told that the blood of menstruation
may use for witchcraft and therefore utmost secrecy is demanded culturally to dispose
or manage the products.

Hence due to such information girls since the first day of their period conditioned
culturally that the topic of menstruation should not be talked openly and anything related
to it should be practice in closed corners which ultimately leads to negative attitudes of
women and the society towards the concept which generally results in unsafe practices
of managing their menstrual cycle.
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Types of Absorbents used during Menstruation

The core of MHM is the use of menstrual hygiene products, an important component
linked with disposal practices and preferences. Absorbents are the materials to collect
or absorb the menstrual blood safely and comfortably. The quality of any menstrual
hygiene product is judged by factors such as leak protection, the capacity to absorb,
dryness, odor absorbent, size, thinness and also biodegradability. The review showed
that sanitary pads and cloth are the most commonly used menstrual hygiene products
other absorbents like sponge, cotton wool homemade pads etc were also cited (Sommer
et al., 2013). Cloth pads cited as traditional and sanitary pads found to be more
convenient for the users as it can offer protection against leakage also promises the
odorless feature and has more capacity to absorb than the cloth pads, though it is not
cited as always affordable (Kuhlmann & Henry, 2017). While sanitary pads delivers
comfort and leak proof performance but the composition of pads (cellulose, bleach,
super absorbent polymers, plastic) has implication on health and environment. (Thakur
et al., 2014).

The factors responsible for selecting particular type of absorbent cited to be depend
upon factors like, age, type of schooling, exposure of mass media , economic status,
occupation of parents etc.(Omidvar, 2010). The review highlights the paucity of detailed
studies based on location, age, activity, socio economic status focusing on disposal practices
and hence this review reveals a need for widening global research possible on MHM.
Following different menstrual products found to be used by women/girls nationwide
(Figure 1).

Reusable and Washable Cloth Pads. Most used menstrual product esp. in rural
India but the usage of it found to be decreasing with the increasing affordability of
commercial sanitary napkins.

Commercial Sanitary Pads. Due to their easily availability and high absorbent
performance, demand of these napkins are increasing day by day but the increasing
demand of such products are going to increase the burden on environment which
needs to be tackled beforehand.

Tampons. (This product is inserted into the vagina to absorb the menstrual flow
before it leaves the body. Not many found to be using this product in India due to
cultural issues and also being expensive than other menstrual absorbent products.
Menstrual Cups. They are like cups made of medical grade silicone rubber which
makes the cup easy to fold and get inserted into the vagina to collect menstrual
blood. it needs to be removed and emptied after every 6 hours or depends on the
flow of discharge. Though they are reusable and environment-friendly. But are less
popular among rural women due to its usage technique.

Bamboo Fiber Pads. Instead of wood pulp, bamboo pulp is used as an absorbing
material in these sanitary pads. It has more absorbing capacity and is safer to use.
These are more environment friendly but are not easily available and also less
affordable.
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Menstrual waste disposal techniques

This review tried to examine what all techniques used by the menstruator to dispose
certain absorbents and what practices they follow to discard the menstrual products.

The review showed various variety of ways that women and girls currently use dto
dispose off menstrual absorbents including throwing them in the open, or flush them in
the commodes, or burning them due to cultural beliefs (Ejik et al., 2016) Discarding
used menstrual absorbents in latrines was noted in school based studies which may also
because of the absence or lack of access of girls to the bins (Gultie et al., 2014) Its
was also cited by few that women who did not hound some way to discard their pads at
home , keep it with them under their bed for days until they explore some way of get rid
away with the collected waste with some other household waste (Scorgie et al., 2016)

As mentioned the review revealed that disposing the used menstrual products practice
changes with the place. In public places, menstruators flushed them in the commodes, or
leave them unwrapped n the toilet corners. This may result in the breeding place for flies
and mosquitoes, also unhygienic for other toilet users and also flushing out menstrual
products may block sewerage pipes post challenges for human resource and may cost
dignity implications.

Current solid waste management laws in India require the product manufacturer to
provide a wrapper for the disposal of menstrual product and to address such requirement
menstrual product manufacturing companies are providing plastic wrappers for the
disposal hence increasing the burden on environment

The government of India also promoting installation of incinerators as a disposal
method but the assurance of not diffusing harmful gases and the accessibility of it is a
must to check before installing such equipments. Following practices of managing
menstrual waste were cited:

Burning or burying- these practices are cited to be followed due to cultural beliefs
that the blood soiled cloth or any other pad should not be seen by anyone which
otherwise may cause fertility to the particular woman.

Wrapping and throw- most common practice found to be in urban areas to just
wrap the used pad and throw it in the dustbin

Flush it out- such practices are found to be in common in places such as schools
where bins are not found accessible to the girls or if available are without the lids to
cover.

Washing and drying in dark- washing for reusing the cloth pad found common
practice in rural areas but letting them dry in dark may not sterilize it which ultimately
may lead to hamper the health of the menstruator.

Discussion

The concept of MHM can be linked to Sustainable Development Goals (SDGs),
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including SDG 3 (physical health and psycho-social well-being), 4 (quality education), 5
(gender empowerment and equality), 6 (water and sanitation), 11 (sustainable cities),
and 12 (responsible consumption and production for the environment) and thus making
the concept very important to be researched upon from every angle. The findings of the
review revealed the importance researching further on the menstrual waste techniques
and the implication of unsafe practices of disposal on human health.

The study also revealed that though many products are available today in market as
absorbent but sanitary napkins have seen the increasing sales day by day compared to
any other product and thus more focus should be on the safe disposing of the same
makes the present study more important to undertake.New products (biodegradable and
reusable) have been introduced in the market recently but due to its unaffordability and
accessibility, these are not famous among menstruators.

The Indian government though is promoting incinerators in schools and societies to
be installed for the safe disposal of menstrual waste and also classifies sanitary pads as
solid waste under solid waste rules 2016 but the policy guidance on sanitary pad collection,
handling, storage, transportation etc needs detailing .furthermore environment standards
and guidance needs to address and publicize the fact that sanitary pads and other most
of the other commercial absorbents often contain chlorine and polythene that may produce
dioxins and other potentially dangerous chemical which may be the agents of cancer or
may contribute other health concerns from combustion process groundwater
contamination because of landfills and sites here solid waste accumulates.

Conclusion

The concept of MHM needs to be upgraded enough to include safe waste disposal
practices and also the practical training of the same should be imparted to every girl in
schools and the teachers and parents must be the part of such trainings as well. Social
and electronic media plays an important part in anyone’s life therefore proper guidance
must be made and implemented so that the media should feel socially responsible. NGOs
should come forward to educate and aware people regarding safe menstrual practice
and also promote the importance of toilets in schools, homes and communities with the
proper disposing tools. Emphasis should be given on reusable pads to absorb menstrual
products at the same time women should be made aware of proper washing an drying
techniques of the same. Incinerators in installed should be properly checked on a regular
basis so that it should not emit any harmful gases while incinerating the pads and they
should also be accessible enough to be used.
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Population Explosion & Unsustainable Pattern of Food

Consumption & Production
Dr. Kamini Singhal*

Abstract:

Rapid growth in population leading to population explosion has serious consequences for mankind
overpopulation and poverty have long been associated with increased deaths and diseases. Wars
have taken a large toll of human life in the post but now it is believed that the greatest threat to the
future comes fraw over population. Experts believe that problem of rapid growth in population
specially in developing word has to be addressed soon in order to ensure that fruits of development
are not negated by an disproportionate increase in population.

Each Population has a characterised pattern of increase which is termed as its
growth form. When a population starts growing, first the growth is slow, then it becomes
rapid and finally slows down until an equilibrium is reached. Population explosion refers
to the rapid and dramatic rise in world population that has occured over the last few
hundred years. Most of the population growth is currently taking place in the developing
world, where rates of natural increase are much higher than in industrialized
countries.Between 1959 and 2000, the world’s population increased from 2.5 billion to
6.1 billion people. According to United Nations projections, the world population will be
between 7.9 billion and 10.9 billion by the year 2050.

In the past, infant and childhood deaths and short life spans used to limit population
growth. In today’s world due to improved nutrition, sanitation and medical care, more
babies survive their first few years of life. The combination of a continuing high birth
rate and a low death rate is creating a rapid population increase in many countries in
Asia, Latin America and Africa and people generally live longer. Over population is
defined as the condition of having more people than can live on the earth in comfort,
happiness and health and still leave the world a fit place for future generations. But
some people now believe that the greatest threat to the future comes from over population.
Among the various factors behind the undesirable situation of overpopulation are reduced
mortality rate due to improved health care accompanied by a high fertility rate.

Until recently, birth rates and death rates were about the same, keeping the population
stable. People had many children, but a large number of them died before age of five.
During the Industrial Revolution, a period of history in Europe and North America where
there were great advances in science and technology, the success in reducing death
rates was attributable to several factors:-

1. Increase in food production and distribution,

2. Improvement in public health (Water and Sanitation),

3. Medical technology (vaccines and antibiotics), along with gains in education and
standards of living with in many developing nations.

*Associate Professor, Dept. of English, S.D.P.G. College, Muzaffarnagar, Uttar Pradesh
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Rapid human population growth has a variety of consequences. Population grows
fastest in the world’s developing countries. High fertility rates have historically been
strongly correlated with poverty and high childhood mortality rates. Falling fertility rates
are generally associated with improved standards of living, increased life expectancy
and lowered infant mortality. Over population and poverty have long been associated
with increase death & disease.

The world’s current & projected population growth calls for an increase in efforts to
meet the needs for food, water, health care, technology and education. In the poorest
countries, massive efforts are needed to keep social and economic condition from
deteriorating further, any real advances in well being and the quality of life are negated
by further population growth. Many countries lack adequate supplies of basic materials
needed to support their population. Rapid Population growth can affect both the overall
quality of life and the degree of human suffering on earth.

Action plans and strategies can be developed to increase public understanding of
how rapid population growth limits chances for meeting basic needs. The spirit of open
communication and empowerment of individual women and men will be key to a
successful solution to many population problems. Collective vision about health care,
family planning and women’s education at the community level build the basis for action.
The creation of action plans help to meet challenges to find cooperative solutions. Free
and equal access to health care, family planning and education are desirable in their own
right and will also help reduce unwanted fertility. It is essential to achieve a balance
between population and the available resources.

Socrates said that the best sauce for food is hunger. Today, as in the age of Socrates,
there is no lack of hunger sauce. There is widespread concern about the relationship
between population and food supply throughout the world. Numerous actions have been
proposed. Jean Mayer, The famed nutritionist, holds that a 10 percent decrease in meat
consumption by Americans would release enough grain to feed 60 million people.

The concern about the relationship between population and food supply is not new.
Sir Thomas Malthus predicted in 1798 that population would continually increase faster
than the food supply, causing chronic food shortages. Today, in much of Asia, Africa and
Latin America the food problem looms large. The prospect of world famine is held
before us with hundreds of millions of people starving.

The world food crisis is caused primarily because of unequal distribution. Enough
food is available to provide at least 4. 3 pounds of food per person per day worldwide.
The problem, therefore, is not of production but clearly of access and distribution. The
other reasons of food shortage cited are population explosion and numerous other reasons
like war, droughts, floods, earthquakes etc.

India has a serious hunger problem which gets worse each day. Only a few years
ago the food situation appeared fairly bright. There was a agricultural boom, with food
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production doubling from 1950 to 1970. Today, however, the hunger problem in India
commands the world’s attention. The population explosion, unsustainable pattern of food
consumption and production have created big problem before the world. These are, in
fact, global problems. and need to be addressed at the earliest for the welfare of entire
human race.
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